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GENERAL INSTRUCTION TO THE EXAMINEES :
1. TRIeTef AW J1Ue IR UF WR AMie ffaria: fo |
Candidate must write first his/her Roll No- on the question paper compulsorily-
2. 91 Ue R A 2 |
All the questions are compulsory-
3. U U Pl IR &l Mg IR JRAB1 A 81 ford |
Write the answer to each question in the given answer book only-
4. TS 9247 7 S<iR® WS & S Gl & SR Yo el & ford |
For questions having more than one part] the answers to those parts are to be written together in continuity-
5. U &1 IR fora ¥ gd U%F &1 HHid 31aeg ford |

Write down the serial number of the question before- attempting it-

6. U U3 @ fE=dl 9 IS SURY # Bl gpR &1 Ffe | o/ fRum ™ g ) 2=
AT & U &l & Aal J |

If there is any error/difference/Contradiction in Hindi & English versions of the question paper, the question
of Hindi version should be treated valid-

7. U3 B 16 W 22 § IR Ahey 2 |

There are internal choices in Question No. 16 to 22 .
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SECTION-A

1. SgfAH =T (1 | xv):

7 71 & SR BT 91 [Ahed a7 IR SR R 7 fafag |

1. Multiple Choice Questions: (i to xv)

Choose the correct option and write in given answers book.

() e BT AR T ?

(a1) e @) =
GIREREN! (g) e

Essence of management is-
(A) Direction (B) Coordination
() controlling (D) organization

(i) TR BATA §RT Ua & - g a1 ™ § °?
(&) 13 @) 15
(@) 14 () 12

How many principles given by Henry Fayal ?

(i) YRT IRBR = 500 HYY AR 1000 TYI & Ael & fAfewgar fea fafer ar

FHT R QT P

(?1) 8 TawR 2017 (@) 18 FawR 2016
(|) 8 FTgwN 2016 (]) 8 feHaR 2016

On which date did the Govt- of India end the legal Validity of 500 and 1000 rupees notes ?
(A) 8 November 2017 (B) 18 November 2016
(C) 8 November 2016 (D) 8 December 2016

(iv) Frgfpravor # wnfia -
(a1) it (@) =

() wfereror (@) SR T

(1)



Staffing includes -

(A) Recruitment (B) Selection
(C) Training (D) All of the above
(v) T8t & I8 feay &xm o Wfdss § @ BRAT © qUT DY HRAl & dEedl e— (1)
(o1) o (@) forcem
(%) fergaror (@) fFraem
Deciding in advance that 'what to do' and 'How to do' is called
(A) Coordination (B) Direction
(c) controlling (D) Planning
(Vi) JMITTHAT HH—INMAROT BT RIGTT & STHID DI © 7 (1)
(31) SIret <= (@)3fd®
(4) T ward (3) 3rSTEH Il
Who developed the 'Need Hierarchy Theory of Motivation' ?
(A) George Terry (B) Urwick
(C) Henry Fayol (D) Abraham Maslow
(vii) fer=roT fghar & =ROT B (1)
(a1) ar= (@) IR
SR (®) o=
Steps of Control process is -
(A) Five (B) Four
(C) Six (D) Three
(viii) =1 & 1 et HHfy FEY ® ? (1)
() = (&) wa



Which of the following is not a fixed Asset-

(A Land (B) Building
(C) Factory Machine (D) Debtors
(ix) gon AT § wreTa A #§ afafera 2- (1)
(@1) =T UH (d) FHT 37T
(4) qaiferpR 3 (3) FHaT Ud qaifeR <l
In Capital Structure, Owner's Fund includes
(A) Debentures (B) Equity Shares
(C) Preference Shares (D) Both Equity and Preference shares
(x) /91 % | Fod AT BT ISR T8l © — (1)
(e1) % (@) amm
(®) et gV U (3) 377 1 BIg |
Which of the following is not the example of raw material?
(A) Cotton (B) Thread
(C) Stitched clothes (D) None
(xi) DTS Yol B TUET B GF o— (1)

Formula of calculation of working capital is-
(A) Current Assets + Current Liabilities
(B) Current Assets - Current liabilities
(C) Liquid Assets - Current liabilities

(D) Current liabilities - Current Assets



(xil)UBTAT B wR & — (1)

Levels of packaging are -
(A) Two (B) Three

(C) Four (D) Five

(xii)) SIS BT g8 AT T YBRT T2l ST FhdT b SR Ugar ST Ahdl & el & —

(1)
(e1) 5T T @) sie o=
&) g wr (@) 37 &1 BE R
That Part of a brand which cannot be spoken but which can be recognized is called -
(A) Brand Name (B) Brand Mark
(C) Trade mark (D) None
(xiv) STHIRBT AREOT SMATIAT 2019 T oo BT 3 forar g — (1)
(31) srfefrH 1986 (&) =rEfra¥ 2000
(|) 3rRfEH 2012 (@) s =H 2015
Consumer Protection Act 2019 has replaced..................
(A) Act 1986 (B) Act 2000
(C) Act 2012 (D) Act 2015
(xv) ST 3IRANT I AR T & fIaral HI Gars &1 ATHR U & — (1)
(3) T PNIS ©UY T (4) T PBRIS ¥ HAferp
() 50 oIRg ®©Ud TH (3) 50 oIRg ©U ¥ 3D

District Forms has jurisdiction to entertain the complaints to the extent the amount of -
(A) Up to One Crore Rupees (B) more than One Crore Rupees

(C) Up to 50 Lakh Rupees (D) more than 50 Lakh Rupees



2. <6 Il 31 9T ST (1 9 i)

2. Fill inthe blanks (i to VII).

() P B <LATH AN W FE T F BIAT o BHEATT & | (1)
Doing the task correctly and with minimum cost is called......................
(i) e @1 eref B . DI G | (1)

Planning means looking.............

(i) ST9 ol o &1 IfYPR BHae S Ua=I & T BIAT 8 T S oo
ST PEd B | (1)
When decision making authority is retained by higher management level is called................. Organization.

(iv) T AT ARel H Udd gRT HHAIRA] & BRI H ARG UG &Rl

............... BEATT ¢ | (1)
In an business organization, guiding employees in their work by management is called ...........
(v) rerRal &I fer goll & Ufahel @& WU H .o fHerar T | (1)
Share holders gets ................. in Consideration of their share capital
(vi) FRITST TG Uaee & AYATFHRIT IS (FSd0) T | (1)
Planning and.............. are the inspirable twins of management.
(vii) THET g @ Fi€ AT SD Bl |RT BT BT GREOT YT {HAT ST ...
HEAT T | (1)

A brand or part of a brand that is given legal protection is called.............

3. dii?lcdgl,rl(ld-lq) URA (I q X)
3. Very Short Answer Question (I Kl X)

() TOR &7 3T <& 9w T 7 ? (1)

What is the rule of Thumb?

(i) o &9 ARfeeE ueH dRar g ? (1)
How does planning provides direction?

(i) e @ dig |1 W] faRay ? (1)
Write any two limitations of planning?

(iv) fad=iipa e &1 ef garsy ? (1)
Explain the meaning of decentralized organization?

(v) SHATRAT B ¥l & BIs &I bR forkgy ? (1)

Write any two types of recruitment of employees?



(vi) <Iga B ot Aferal & AW fokay ?

Give the name of 'Leadership Styles'?

(vii) Fra=or ufshar # 3udaTe §RT U 91 ' 7

What is 'Management by Exception' in controlling process?

(viii) YOI HR=AT BT T ek 7 ?
What is meant by Capital Structure?

(ix) faspa daeiq @1 eref qargy ?

Explain the meaning of Sales Promotion?

(x) SUHIGT DI BT © 7
Who is Consumer?

Yus—¢
Section-B

THTRIAD T (4 ¥ 15)

Short Answer Question (4 to 15)

1 ool @& SR UP dfe 7 U
4. U] DI I SALROT FII AFT ST & ?

Why management called multi-dimensional concept?

5. U2 B Bls & faeyan dHeisy |

Explain any two characteristics of profession.

6. IUT 2RIAT 3R AT D' P RIgrd & IR H H&Y H qargd |

Breifly explain the concept of "Scalar Chain' and 'Gang Plank'

7. ATGATRIG GITROT & Dis IR dodi bl FasIY |

Explain any four dimensions of Business Environment.
8. fIoH & PIE—aR faRvan gargy |

Give any Four Features of planning.

9. ANT=RP Td YRS TS H Plg IR <R ddisd |

Give any Four differences between Formal and Informal Organization.

10. PHATRIAT B 9l & & FId S AT BT FTHASTSY |



Explain the importance of External Source of Recruitment.

11. IR AT FUNT & A= e A=Y ? 2)

Explain different network of Grapevine Communication?
12. ToRI=oT BT 31t T BT BIS AR AW IRy | (2)
Write the meaning and any four Limitations of Controlling.

13. fafkra ofg &7 g9Ifdd &4 9Tl BIS IR BRG] BT JUF DI | 2)

Describe any four factors affecting financial decision.
14. fquoE A1 @ IR 9 & W B | 2)

Explain four categories of Marketing Mix.

15, SUHIRHT GReT0T AT 2019 & SF=Ad, 0T JARANT T MK AT §RT STARD
Rrerrdl &1 IR fd geR foar Siar g ? (2)

Under The Consumer Protection Act 2019, how the consumer grievances are redressed by State Commission
and National Commission?

Hus—
SECTION-C
e ST U
Long Answer Question
16. ToR & AP Ja & NG & IR H ANy | (3)

Explain Taylor's scientific management Principles
OR/JAAdT

Ug] & & H B BATT & NS HI WK BN |

Discuss the Henry Fayal's Contribution in the field of management.
17. HHAIRAT & YRAETT BT 34 < Sire ARl iR <ifw g Sife fAafeay &1 aoe a8 | (3)
Describe 'On the Job' methods and 'Of the Job' methods of Employee's training .
OR/ 3AJdT
fFgfthaxor a1 27 g8 fAfi=1 =Rl &1 auie o |

What is 'staffing'? Explain different steps of it .

18. WIcATes &1 & ? faxir oiR iR faxia micares @ faftrt &1 awsmsy | (3)

What is 'Incentives'? Explain Financial and Non Financial Incentives.



OR/31IdT

fcer o1 oref THsmsy | 3@ favvarei &1 quie BT |

Explain the meaning of Directing. Describe the characteristics of it .

19 ARARI ITHIFT AREA0T AR 2019 & AR, ITHIE & JTHR WK BRI | (3)

According to Indian Consumer Protection Act 2019, Clarify the Rights of Consumer.

OR/JAAdT
SOHIGT FRET0T AR & Ag Bl AHENSY |
Explain the importance of Consumer protection Act.

Yls— q
SECTION-D

EEECIRCES!
Essay Type Question (200 Words)

20. TS &7 31 FT § ? WIS DI UlhAT & I H FHSISY | (4)
What is the meaning of Organization? Explain the process of organization.
OR/31IdT
3RO AT 57 <RV & Heed & [Af= f[d=gall &l FHeey |
What is Delegation? Describe the various Point of Importance of Delegation.
21. IR goll 7 287 Uil 4ol &l JwIfdd &=l Tl gcdhl &1 auid ST | (4)

What is Fixed Capital? Explain the factors affecting Fixed Capital.

OR/3T2TdT
FHraeie gofl & 3ref foRey | sriefia golt & gvifdd &=+ dTel RS & 9o BT |

Werite the meaning of Working Capital. Explain the factors affecting Working Capital.

22. fagmuE WR fham AT I T IS 9y & | 9T 31T 39 $IF F Igqd &° 59
HUF P Ue g fquer § aoe foam R | (4)

The expenditure on advertising is a social waste. Do you agree with this statement? Give your views in
favour and against of this statement.

37e1dT1 / OR
= 31 W P |
(A) IUTET BT ARV (B)IUTE Dl LRI
() fashY @1 sraeRem  (p) fagyoE @ srgerREm

Explain the following-

(A) Concept of production (B) Concept of Product

(C) Concept of Selling (D) Concept of Marketing





