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forder-
1. Foft yed &cT dbeer aiferart 21

2. FHAIG 1 A 5 dPb dXGerS U Bl Uid aegferss 01 3iF 21 e
P 3ip AHS iU T &1

3. U9 BHIB 6 A 15, YD U 2 3ih, g AAT 30 9|

4. 9% BHABG 16 A 19, UADB U 3 3ih, ol MAT 75 UK |

5. U9l BB 20 A 23, UAd U 4 3idh, 9/ed FAT 120 A= |

6. U9 B 6 A 23 dob At & 3rdRe fKbew 21

Instructions-
1. All questions are compulsory to solve.
2. Questions no.1 to 5 are objective type questions. Each objective carries 01 mark.
Marks of each question are given before the question.
. Question no. 6 to 15, each question 02 marks, word limit 30 words.

3

4. Question no. 16 to 19, each question 03 marks, word limit 75 words.
5. Question no. 20 to 23, each equation 04 marks, word limit 120 words.
6.

Question no. 6 to 23 have internal options.

U1 FE fawen gome foRae-

Select the correct answer of the following- 1x6=6
1. Ugel P fbdel =R 2 ?
31. 2 qd. 3 A. 4 G. 6

How many levels of management are there?

a.2 b.3 c.4 d.6
2. dgiifels Uy & oicies fbd bad & ?

31, BT B g s I UThsEY TR T A Uad
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9.2

Who is known as the father of scientific management ?

a. Henry Fayol b. Urvik

c. FW. Taylor d. Louis Allen

ARG & odie 3 oifd Ha deL @ aTs oY ?
3. 1900 d. 1991 M. 1992

when did new economic policy was applied in India?

a. 1990 b. 1991 c. 1992

4. e o1 foRiioer 3 ddg @@t 2-

3. dolc d. BrRieHA A. BraAfater

Following is not related with plan-

a. Budget b. Programme c. Procedure

5. foreer Jotea waa: forfda arar a-

G. 1993

d. 1993

T. 3ffargon

d. Motivation

3. BIEHB 3. fqamofiar A, SuERe g, SEUERG
Following organisation is self prepared-
a. Functional b. Divisional c. Formal d. Informal
6. forder JAITY 3PRAT B JAS AT ST &-
3. 3iuERe . Gyl A, Aldidd . feifad
The following communication in same of grapevine-
a. Formal b. Informal c. Gestural d. Written
Rad zemat @t gfd @ifso |
Fill in the blanks. 1x6=6
1. UFT TP AA oot iy
Management is a continue
2. SR B AT Bl Bog (UG v o |
The central point of Taylor’s is study was
3. o e e T PRl F FAeIF Bl 2|
Rules are helpful in maintaining
4. 3NuTRe Ao H ... ® AT JdY W FT T T B

Informal organisation clarify the relation among

Leadership is a part of
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U.3

U.4

6. ARATID TONA Th .ooovevne & 3R B face ®ed
Difference between actual performance and is called deviation.
A/ F A Afo-
Answer the following in true/false 1x6=6
1. focitsr wdier ATeTer Uydy &1 UH ST B
Financial management is a part of general management.
2. Yot =aer &1 oftael 3 2|
Capital is life blood of business.
3. drdeprellel i feriiee v ad & fe arar o1
Long term financial plan is to be for one year.
4. 3cre, fauvrer fHeor @1 ve da 2
Product is a factor of marketing mix
5. IUAFAT3N Bl PDrprRIdl & foiv IR 9T ATRb g &) 95 2|
Four levels judicial machinery is created for consumers’ complaints.
6. TEHIRAT, UdT BT FFT B & |

Cooperation is the main function of management.

T SNisAT Fersd | 1x7=7

37 S
1. Torgferiapor a. g&g DI BT
2. ATGTDIR b. ufRasd
3. d@T Jd c. fTaws Jdaga
4. URTesItd d. gaId Udeeardis Pt
5. GBI e. AP Sia
6 afded faawor f.oRA=R a7t
7. Tagae g. 3falR® wid

h. faegdiasor

Match the columns

A B
1. Staffing a. Identification of product
2. Interview b. Transportation
3. External source c. Sales promotion
4. Promotion d. Separate management function
5. Branding e. Oral test
6. Physical distribution f. Campus recruitment
7. Advertising g. Internal source

h. Demonetisation
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9.5

U.6

.7

U.8

Uh oE/alel H 3Icd? fSu|

Answer the following in one word/sentence.

1.

Ueel BT 3T, ORI BHAIRAT B BT BT Howiibel fhAT SIAT & 7

Level of management in which work evaluation of the employees is done ?

. forderer & fohder dc@ a9 B9

How many elements are there in directing?

. foaetsr ura @9 U 31TeT hed @RI Blor ?

What is the next step of obtaining deviation?

. Ffet don wAGIRAl & uar fhA ufsAr gRT cnem Smar g 2

Which process helps to point out weakness and errors?

. ATe], Afead el aTef, QMU & 3R, B RN HEd & ?

What is called the difference between current assets and current liabilities?

. =R 3usH & Jgo Rafa @1 Auevs T & B 2

What is the measurement of a sound position of an enterprise?

. JUATAT J&T0T IMfferel B I =T 2T ?

When was the Consumer’s Protection Act created?

yde A d=T 3MAT B ?

What is meant by management?

31AdT

AdAaT Bl ulsamur dfew |

Define coordination.

“Udel Uh UM &’ I HIfoTU |

““Management is a profession” clarify.

3rerdr

Ude & HAed ddrsd | (@l a)

Describe the importance of management (any two)
FAATIG TATIROT A T 3T B 2

What is meant by business environment?

3rerdr

TqATRNG JIfaeor ot e fIoward S|

Describe two characteristics of business environment.
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v.9

[IHTBOT & aT 3geeT FAATSY | 2
Write two objectives of demonetisation.
3rerdr
FIARG TGO & 3MAHAT B A Jarsy |
Name the dimensions of business environment.
=g el fBA dEd &7 2
What is meant by strategy?
3rerdr
Shifedt X sy =T FHIA 2 2
What do you understand by policies ?
JoTedl & &l 34¢9T TSy | 2

Write two objectives of organisation.

31AdT
Jaree @t ufeear EIfeTU |
Define organisation.
3P 3iAT A T M B 2 2

What is meant by delegation of authority?
3rerdr
fadpaiiaror &1 Ag@ Iargd | (@ )

Describe the importance of decentralization. (any two)

IAE A RT M 2 ? 9
What is meant by product?

3rerdr
g dAaga @ Rdwan aagd| @ )
Explain the characteristics of sales promotion. (any two)
SUHTIIT B & F&T0T foIRAT | 2
Write any two characteristics of consumer.

31IdT

Uil AIETU Bl HAeed adisd | (Brs Q)

State the importance of consumer protection (any two)
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U.20

JUHIHKT B S NIRRT Bl guied Do |

Describe two rights of consumer.
3rerdr
3UHTERIT & & S Jarsy |
Describe two responsibilities of consumers.
FARe deIl SR Joed H 3idT Tdrsy |
Distinguish between formal and informal organisation.
3rerdr
FRITHD Hored 3R fqermofier Forear 3 3idr IaTs |
Distinguish between functional organisation and divisional organisation.
forderad @ acdl B FFSSY |
Explain the elements of direction.
31dr
U wardt dar B it B e
Explain the qualities of an effective leader.
fereiaIor &7 A aAdT |
Explain the importance of controlling.
3rerdr
foriieer den fei=ror & JAde @I U HfoU |
Describe the relation between planning and controlling.
Frieftar Yot & Jd Iarsd |
Explain the sources of working capital.
3rdr
Uit JR@elr &I JATidd Pl el gehl Bl avie DifofC |
Explain the factors affecting capital structure.
goRl BleT & Udel Rigledi T &I H guiel BioiT |
Explain briefly the Henry Fayol’s principles of management.
3rerdr

ez 3R BAA B Rigiedl & o rAAAAIT &, 3h! I BT |

Explain the dissimilarities between concepts of Taylor and Fayol?
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U.21 forneer ufgem & Aargmsa |
Explain the process of planning.
3rerdr
e wad St & s sarsY |
Differentiate between rules and policy.
U.22 #dl TG TIT A 3idT sy |
Distinguish between recruitment and selection.
3rerdr
ufdreror & Fea B AHITS |
Describe the importance of training.
U.23 fauoer o1 & da@l @1 auia St |
Explain the elements of marketing mix.
31AdT

Uh 3 ATHBIO Pl [JAVATE Idrs |

Explain the characteristics of good brand.

L
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