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• Ñi;k tk¡p dj ysa fd bl iz'u-i= esa eqfnzr i`"B 7 rFkk 
iz'u 27 gSaA 
Please make sure that the printed pages in this

question paper are 7 in number and it contains

27 questions.

• iz'u-i= esa lcls Åij fn;s x;s dksM uEcj dksM uEcj dksM uEcj dksM uEcj dks Nk= mÙkj-iqfLrdk
ds eq[;-i`"B ij fy[ksaA 
The Code No. on the top of the question paper

should be written by the candidate on the front

page of the answer-book.

• Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad 
vo'; fy[ksaA 
Before beginning to answer a question, its Serial
Number must be written.
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• mÙkj-iqfLrdk ds chp esa [kkyh iUuk / iUus u NksMsa+A 
Don’t leave blank page/pages in your answer-book.

• mÙkj-iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA 
vr% vko';drkuqlkj gh fy[ksa vkSj fy[kk mÙkj u dkVsaA 
Except answer-book, no extra sheet will be given.
Write to the point and do not strike the written
answer.

• ijh{kkFkhZ viuk jksy ua0 iz'u&i= ij vo'; fy[ksaA 
Candidates must write their Roll Number on the
question paper.

• d`i;k iz'uksa ds mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u-i=
iw.kZ o lgh gS] ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkokijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkokijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok 
Lohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkA    
Before answering the questions, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

uksV %uksV %uksV %uksV %      (i) iz'u Øekad 1 ls 4 esa ls dksbZ 3 iz'u djsaA 'ks"k lHkh 'ks"k lHkh 'ks"k lHkh 'ks"k lHkh 
iz'uiz'uiz'uiz'u vfuok;Zvfuok;Zvfuok;Zvfuok;Z gSaAgSaAgSaAgSaA 
Attempt any 3 questions from Question 
number 1 to 4. Rest are compulsory. 

(ii) izR;sd iz'u ds vad mlds lkeus n'kkZ, x, gSaA
Marks are indicated against each question.

1. lapkj.k dh izfØ;k dk o.kZu djsaA 6 

Explain the process of communication.
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2. VwfjT+e ds mís';ksa dk o.kZu djsaA 6 

Explain the purposes of tourism.

3. VwfjT+e izksMDV ds oLrqfu"B fy[ksaA 6 

Write the characteristics of tourism product.

4. lapkj.k ds fofHkUu izfrjks/kdksa dk o.kZu djsaA 6 

Explain various barriers to communication.

5. ekSf[kd lapkj.k ds izdkjksa dk o.kZu djsaA 3 

Explain types of verbal communication.

6. vkokl VwfjT+e dk vo;o dSls gS \ 3

How accomodation act as a component of

tourism ?

7. VwfjT+e ds rhurhurhurhu ewyHkwr izdkjksa dk o.kZu djsaA 3

Explain three basic forms of tourism.

8. ^^n flYd :V** ds dkjdksa dk o.kZu djsaA 3 

Explain the features of "The Silk Route".
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9. dLVe dk lkaLÑfrd lalk/ku ds :i esa o.kZu djsaA 3 

Explain custom as a cultural resource.

10. fdu dkjdksa }kjk VwfjT+e lalk/kuksa dks VwfjT+e izksMDV esa cnyk

tk ldrk gS \ 3

By what factors tourism resources can be 

converted to tourism product ? 

11. i`Foh ds HkkSfrd vfHky{k.k D;k gSa \ 2 

What are the physical characteristics of earth ?

12. lkW¶V fLdy ls vki D;k le>rs gSa \ 2 

What do you mean by soft skills ?

13. vkbZ-dkWUVSDV ukWu-ocZy lapkj.k dk :i dSls gS \ 2 

How eye contact act as non-verbal 

communication ?

14. dkSu-ls dkjd ,d VªSoyj dks VwfjLV ds :i esa lqfuf'pr djrs

gSa \  2

What features decide the traveller as a tourist ?
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15. VwfjT+e dh ifjHkk"kk nhft,A 2 

Define tourism.

16. VwfjT+e ds iuius ds dkj.k D;k gSa \ 2 

What are the reasons of evolving of tourism ?

17. ^^n xzSaM Vwj** dk mís'; D;k Fkk \ 2 

What was the objective of "The Grand Tour" ?

[ oLrqfu"B iz'u oLrqfu"B iz'u oLrqfu"B iz'u oLrqfu"B iz'u ]

[Objective Type Questions] 

18. gkMZ fLdy dks -------------- fLdy Hkh dgrs gSaA 1 

Hard skills are also called ............... skills. 

19. oDrk vkSj n'kZd ds chp dh nwjh dks ------------ t+ksu dgrs

gSaA  1

Distance between speaker and audience is called

................. zone. 
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20. fons'kh eqnzk dks cnyuk VwfjT+e ds --------------- vo;o esa

vkrk gSA 1

Foreign currency exchange comes under ........... 

component of tourism. 

21. 2010 ds flYd :V ,D'ku Iyku esa --------------- ns'k gSaA 1

Silk route action plan in 2010 has ............ 

member countries. 

22. igkM+ ------------- lalk/kuksa ds mnkgj.k gSaA 1 

Mountains are the example of ................ 

resources. 

23. ------------- dk vFkZ oU; tho-tarq gSA 1 

............... refer to animal wild life. 

24. dkthjaxk us'kuy ikdZ ------------- esa gSA 1 

Kaziranga National Park is in .............. . 

25. dU;kdqekjh esa lwjt dk vLr gksuk ------------- ij vk/kkfjr

VwfjT+e izksMDV dk mnkgj.k gSA 1

Sunset at Kanyakumari is an example of

............ based tourism product. 

Downloaded from cclchapter.com



( 7 ) 629 

629 P. T. O. 

26. vksyfEid -------------- ij vk/kkfjr VwfjT+e izksMDV gSA 1 

Olympics is an .......... based tourism product. 

27. Fkhe ikdZ --------------- VwfjT+e izksMDV ds mnkgj.k gSaA 1 

Theme Parks are example of ............... tourism 

product. 
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