MARKING SCHEME

CLASS 9™

BANKING FINANCE SERVICES & INSRUANCE

Q.NO | ANSWERS M

A
R
K
S

1 | b) Microfinance Executive b) ATSHIFIZAHT Uasiiaged

2 | d) All of the above d) STRIad I+t

3 | c) Stationary ¥l) WK 1

4 b) Who neither have PAN nor have applied for it 1

& S T T A 9 § 3R 7 81 39 fore 3maed fear g

5 | b)RBI 1

6 income 1

7 Cntrl+c

8 AUTOMATIC TELLER MACHINE 1

9 RECENT 1

10 CASH COLLECTION, 1

11 PETROL, DISEAL 1

12 MICROFINANCE INSTITUATION 1

13 WRITE ANY ONE WEAKNESS 1

14 true 1

15 TRUE 1

16 Microfinance refers to small scale financial services for both credits 2

and deposits that are provided to people who farm or fish or herd,
operate small or micro enterprises where goods are produced,
recycled, repaired or traded, provide services, work for wages or
commissions, gain income from renting out small amounts of land,
vehicles, draft animals, or machinery and tools, and to other
individuals and local groups in developing countries, in both rural
and urban areas” ﬂﬁﬁ?@ﬁ%@?ﬁ?wﬁﬁ%m@%ﬁﬂﬁ
¥ fairr FaTstt 7 HafNa FEdT 8 S 3T AN R TS 60 I8
ST Gl AT FRAT AT e, SIS T GEH IAAT T HATAT e & ST
HTA T ICATEHA, TAA AT, HELFAT AT SATI 6T ST7aT 8, HaT0
T&T L 3, ToTgal AT FHIAF F forw 19 2 8, et 7 § i,
AT, IT SITHa, AT AAAET 3T IR &l a0 92 of 7 a1

MNAararmlAamnAAA Fomniman AAlALIR ARt Ak A A v




TTH F¥d gl ST asraefier 3o § o el o e T a9gt &
forg, Irefior s erg Y At et /"
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.1.MUTUL FUND
2.PENSION SCHEME
3.INSRUANCE PLAN
1. TR He
2. 99T FrSTAT

3. % T
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PERIODIC REPORT ON STATUS OF ACQUIRED CUSTOMER
Microfinance executives are generally required to prepare periodic
reports of acquired customers containing following information. e
Pre-closing of account before maturity (Recurring Deposit, Term
Deposit loan account etc.) ¢ No of accounts opened during the
month. ¢ Amount financed during the month. e Accounts closed
during the month. e Details of loan accounts opened segment wise —
Retail loans, agriculture loans, loans to small businessmen / traders
etc. ® Total outstanding in all loan accounts (segment wise). o
Deposit mobilized during the month in savings, current and other
deposit accounts and outstanding in these accounts (segment wise).

T UTgeh =l e 9% stratess fdre

ATSHIRIEAE ATARTAT I 3H T I FHI-T97 ¢ RAE a1
T AT ATTITFHAT BT &

fArforfea STt aTer ATgaRt T STfeRrgor foham

B TR & Tg GTdT §E FHEAT (SATAAT STHT, AT 1Er
STHT 20T GTaT ATfs)

B HEI o 1T @Iel T GTql hf §e&AT|

[ HTE % I faaarted Ifen

B G & Z19 @Td 98l

B @ EATT @Iel 0 30T @Al &7 (6a<or - Gair &0,

FIO 0T, e AT /AT Aty w#r =

B FHT T @Al H T T ET (FEa)|

B =T, AT AT AT H AT 6 X SIS T2 STHT 19T
STHT @Td ¥ =9 @1l § 9T (@Sa)|
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Need for Documentation The documents are necessary to create
complete record of the loan facility granted to a borrower. The
documents help in identifying the borrowers and the securities,
creating valid charge on these securities and counting the period of
limitation as per the Limitation Act. A loan is required to be repaid
over a period of time with interest and other costs, charges etc.
TEATASHTT T ATFLTHAT SUTCHRAT & &T TS 0T FIAET FT 2T
Tl aaT & o0 aeaTas AraeTs g aEdTas SUTChRATsl 3
gfasgfaat it 2= F3, 39 Trasaal 9 99 o a7 A H AT
SATTHAH o STATE ST S STATer Al TUHT FeeA H 7EE Hd gl Th
ST T ST 31 37T AN, S[eahi AT & AT THI-T0T TT A1
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ST 39T 8

Or

SIGNING OF DOCUMENTS In order to avail loan facility from a
financing institution, signing of documents by the loan applicant is an
essential requirement. The loan documents consist of Demand
Promissory Note, various agreements and other forms, wherein all
the terms and conditions subject to which the loan is sanctioned,
disbursed, conducted and repaid are contained. These loan
agreements are carefully drafted by the legal experts of the financing
company so that these documents, when properly executed and
stamped, can legally bind the parties signing them. The execution of
these documents before disbursement of loan is called
“documentation” FEATASI I¥ ZEATAT FHLAT

AT |9 & 0T AT ITH FIA g TEaraSl 9% geqery HLAT
T ATAET FILT U AT AALTHdT g

0T AT | BT WtHEL Are, At gwst artie g

AT o= =Y, forad a9t A i ord 5 srefi= 8

ST T, HIAAd, AT S G 47 [igd g1 T &
THATAT I TSAITI0T FHAAT o FIGAT ST FET AL g% q317
ERISIEIE

AT 3 FedTa, 5 S & FeqTiEa 9 qEitee o, FE = & 2
Tk

I IT ZEATEAT FHA ATeAT ITIEAT ol AT Y| T TEAqTAST| o6 [ISTa
EREL

ST o HIAA0T &l "TEATASNHLOT" Fgl ST &

Communication is a two-way process which involves

20 | transferring of information or messages from one person or
group to another
AT T IT-TLHT ThAT & S| U =i~e a1 998 & g9 AR a7
g § GAAT T HaT AT FIAT ATHHA &

21 Write any of two qualities entrepreneur?
:-Risk taking, Financing. Marketing activities, Idea generation,
Organizing & #7978 @ #15 0% 1@ - FHf@q &7, 357 71971

22 a) The customers served by microfinance are unemployed, poor and

financially excluded persons of rural area whereas formal banking is
available to all rich and poor, who maintain account with the bank.-1
b) Microfinance offers small amount credit, deposits, pension and
microinsurance whereas multiple customized credit and deposit
products are offered in formal banking. In formal banking numerous
utility services like issue of lockers, traveller cheques, debit/credit
cards, maintaining demat accounts etc. are available -1

c) Loans considered by microfinance do not involve long in-depth
appraisals, whereas formal banking cannot dispense with the
detailed appraisals. -1

d) Microfinance lending is generally, unsecured. Personal guarantee
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or the pressure of others in groups, serve the purpose of security.
Generally, collaterals are required in formal banking unless primary
security is sufficient enough to cover the loan amount or obtaining
collateral security is prohibited by the regulator or the government
WRITE ANY THREE.
F) e H o g Afad arge ATEor &5 F AT, T ol T
® ¥ FETHd AR 8, Ttk SrT=Ta St qT 3w sfiT T &
T Iuerey 8, ST & % AT @TaT w@d gl

oY) aTEAIRTSAE Pt Tl Fwiee, STHT, YorT T ArSHE AT T
FIAT & At ATATF ST H g AqHd S AL STHAT IATET
#¥ TereRer Y I ) siro=Tis ST § v, a2, St
FIE AT FXA, SIS GTAT Dl IATT TE A1 STHT e, STITHar
TATE J&TH T ST F1 3erser € 1) gew oy gy o= o o
T | & THT T Tgd qeATh ATHA Aol 3IAT &, ST AT H
ST faeqa qeaisd & J9TH Tl HT gl gl -1
o) GeA T T 3 A 97 AgIerd giar 81 SAHId AT AT Hal
o AT T 9T, LT & 29T %0l HaT FHaTl gl FH qIX T3,

AT ST | TP T saeTshaT Bl g ST ah o ST
HLEAT 0T T T FdL FIA 6 (o0 TATH T 21 AT FOT0ah LT T8
FAT AT 3T Mg 81 91 93 #is i fored

23

Micro Units Development and Refinance Agency (MUDRA) was come
in to being on the 8th day of April 2015. It is a fully owned company
of SIDBI. It enjoys a status of Non Deposit taking, Non-Banking
Finance Institution. MUDRA afforded refinance facilities to the
lending institutions in its supportive role. The credit to lending
institutions is providing at lower rates of interest. Through 18.25
crores loan accounts, total financial assistance sanctioned was of Rs.
8.93 lac crores. During the financial year ended March 2019, total

sanctions were of Rs. 3.21 lac crores HTZ#[ IAed SaATHe UT
TRz TSI (MUDRA) 39« 8 % 2015 3 fa stfeaca # e ot 7
SIDBI 3T U FATIHT ATCAT FUAT gl TH TL-STHT FAHTT FHLA ATeAT, T-
ST fa=itr SeaT &7 TS17 9T 81 MUDRA 7 ST+t g1 AT H
ST S ATAT HEAT3A I [ATET AT T | 0T & ATt
TEATAT T 0T i SATST T4 I T&I AT ST 72T gl 18.25 FIE 0
GTAl % ATETH § T T 1hd A< 1T qZ1AaT %. 8.93 ATE FUES| 914
2019 T FHTH A< a9 % 0 Fof T h AT %. 3.21 AT FUS

24

ANY THREE OUT OF THEM

1.Clear Purpose: when group meetings are planned clarity of purpose
of the meeting is required so that all the points are covered.

2. Proper Timing: Meetings should start and end at a time convenient
for participants. e

3.Venue of the Meeting: It is very important as the participants
should not face hassles in reaching the venue of group meeting.
There are different aspects of venue selection;
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4.Location: Near to the potential clients. # Comfort: Background
noise, enough light, fresh air, space. o

5.Accessibility: easy to reach, easy transport facilities ( if required). o
Cost: within the budget.

ITH " #E A

1.57Y 32T T THg i d5F1 Al ST IATS AT g AT 95F 6
39T AT TTTAT T AFLTFRAT BT g qATrk Tt fagaqt v oo
STT o6

2. 3= T wiaaTiEt & o glergmsees a9 97 996 9 oY
THTH AT AT o

3.9%% & T I agd Hgca Ul & FI1%h TAHATRIAT 6T THE T35
TIA T Tga § LT T ATHAT Tl AT AT U| T F99
fafes e &

4. I HATET TTEHI 6 TTH| © ATH: I 9, TITH L9,
ST Za, STE | o

5.9 AT § TgAT ST TdT g, AT Taad graem (T3
ATTTF BI)| @ AT TSI 6 Wi
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Microfinance executive collect the required informattion from
customers. It is the duty of microfinance executive to input all
required customer data into the system. All required customer data
should be send to credit check team for verification and approval.
Microfinance executive must handover application and required
customer documents to credit-check team. Normally, details
mentioned below are captured in respect of an individual for
opening a deposit or loan account in a branch of the financing
institution. ¢ Name e Father/Husband/Guardian“s Name e Gender e
Marital Status e Date of birth e Religion e Residential Address e Valid
KYC Documents e Occupation e Educational Qualification e Annual
Household Income e No. of Dependents and their details e Disability
Status e Existing Bank Account of family members/ household e
Mode of operation e Disability Status ® Nomination details A signed
declaration from the customer is obtained by Microfinance executive
to the effect that the information provided by him or her is true.
He/she accepts the terms and conditions of the bank. Form 60 (for
customers who do not have PAN) and/or Form 61 (for customers
who do not have any income except agricultural income), as
applicable, are also submitted by the customer

HATSAHIRISHHT FIART ATl & ATTITF ATTHILT THT Fd gl oreed
H Gt AF9TF UTgH T TAYE FXA o [o1T ATSHIRISAT HIAHTLT
FdeA gl TATIA ST ATHIGEA 6 (1T THT AFT9TF ATZH <l Fhiee
= | AT 9T S AT ATSHIRISAT TFSAFI[ed Tl hie-ah
ZIH T SATAE Y AFeTF qTgeh e TSt |19 AU AH qIE T,
= fRw o faeont & v =xfwE F "y ¥ fAmarr g i v
TG § STHT AT 30T QAT @I & (oI foraT STar g1 o 97 o
faaT/afa/srtsraras F7 a1 o 07 o Jarfas Rafa o S At o ot o
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ATATENT TAT o AT FATSHT TEATAT o STTEATT o STF TFAAT o FTHH
T AT o AT %0l HEAT 3T ITHT AT o TAFHATTAT o0t fEAfa o
TRET & TEEAT/ARATT FT HISET 9% Grar o HATAT AT TLHT o
faserraT & ol o A frawor AR g whwtea grT
TTEF F T ZEATA T ST ST ¥ SIeft & o3&k grer w2 i T
ST 0T 8| g S o AT 3T erd] T T FIAT/HAT Bl
HIH 60 (3T ATEHI & [o1T ST I8 O a1 g) /AT BiF 61 (TH
TTEeT % Forg Rt F10 9 7 wies 18 9 721 8), S off @y
g, UTegeh GIT HT STHT 36T AT g

OR

Describe the process of verification of loan applications?
VERIFICATION AND APPROVAL OF CUSTOMER DATA Customer detail
provided in the loan application account are verified on the basis of
the KYC documents submitted by the customer and/or personal visit
to the Microfinance Executive Page 77 customer"s residence/
working place. Financial data should also be verified through discrete
enquiries from the persons residing in proximity of the applicant™s
residence/place of work and Government/other agencies operating
thereat. Copies of the officially valid documents should be kept on
record only after due verification from the originals. In case of need
documents may be got verified from the issuing authority. A loan
application is processed by a financing institution only after being
satisfied about the identity of the applicant, his address and all the
information/ data furnished by him. The information collected from
the customer is updated periodically.

ST ATAGHT o FATI T TIHAT AT AU o ?
Wéawwwaﬁiajﬁﬁwaﬁﬁ@ﬁﬁmﬁmw
TTe TEa<or YT g7 oqd haTeH! aearesii sire/dT ATShIRTSAe
TSR ed T8 77 TTEH & [HaTa/FHEre 92 AR JT7 & AT
T FATHT o0 ST 2| =i stishet &7 strea s & Srare/Fraeda
AT FET FTALT TR/ TS % e T2 arer =afeai &
HAT-SAT [ATS, 6 ATEAH F AT AT 67T ST AR
AT T IT T TEATASTT 2l TTAAT JA T It FATIA F 1%
&t ReFiE # Tl ST AT 0| STEed T8+ U2 EATasii i STy el
Tl ITTERTET & FATIOT FLTAT AT THRAT g1 ATAGH il TATH, SHh
T 3T I G Tqd THT GAATAI/SST % I H TqE 21 & 91 &l
U 0T TG &l U AT SeAqT FIT GETAd har Srar gl JTes
H U T TS ATAHRLT I THT-THT I F=q9 HAT 7T 2
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Banks in India mainly extend short term and medium term loans
floating

The interest payable on the loan amount could be either “fixed” or
“floating”.

A loan may be “secured” or “unsecured

The first step in disbursal of a loan is opening of a loan account.

AT | 9% H&T &9 § 79 JaTd ST TeIHq a1 6 R0 3 &
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FEATAT

ST I 9% F SATST AT a7 "R A7 "I g aehar gl
T SR "R AT "SEe” g1 ahal &

ST % HIAAE0 H gl HaH 0 Grd1 G’ &l
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e The amount of actually required for carrying out the proposed
business activity e The amount proposed to be brought in by the loan
applicant as his own contribution e The applicant"s capacity to repay
the proposed loan. e Collateral security (additional security) being
offered by the borrower/ guarantor. It may be mentioned that the
banks and MFIs do not ask for collateral security for loans falling
within the category of microfinance.

OR

TEATEAd ATAHTAF TS T T FA o (o0 aredqd § Aa9qF
TS o ST SATEF GIT T ANTETH & & H A1 F o0 yeqriag
TTTR o SATAET 6T TEATIAT 0T AT 0l &THAT| o JHTLHAT/ITEL
FIRT |OTFaa GLAT (SATATIh FLeAT) T Terahel i ST Taf gl I8 Sood
T ST FohaT © T 9 3T THUSSTS ATSshhed il A0 | o
Tl ST o6 [olT AT LT Al AR gl

T

SMALL LOANS

SHORT TERM

NO COLLECTRIAL SEURITY

LESS INTEREST RATE IN LENDING

Elcka)

T AT

T TTF qLEAT TRl

ST H FH =TT 2%
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Indigenous banks: The indigenous banks like Sahukars, Mahajans,
Chettis etc. also operate but are not governed by Reserve Bank of
India. Their self-made rules prevail for their business.

Development Banks: Another type of bank is Development Banks
which are typically designed to provide assistance to industry and
agriculture sectors. Following banks are instrumental for the
progress of industry sector, at the country level. e Industrial
Development Bank of India e Industrial Finance Corporation of India
e Industrial Credit and Investment Corporation of India ® Industrial
Reconstruction Corporation of India Microfinance Executive Page 3 o
National Small Industries Development Bank of India

Export- Import Bank: Export- Import Bank of India extends financial
assistance to the exporters and importers and promotes
international trade of the country. Following banksare actively
involved at state level for the economic development of industry
sector. a) State Financial Corporations b) State Industrial
Development Corporations c) State Industrial Investment
Corporations For the overall advancement of the agriculture sector,
National Bank for Agriculture and Rural Development are the top
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body in the country. Land Development Banks operate at the district
level for promoting agriculture progress

OR

TaefT 9o Tagelt S ¥ ATEH, ARSI, 9et ATfe ST 19 F4d &
AR AT ST S GIT QITHd Agl g1 g1 S ea-=Hd Hae
I T o oI Ja gid g

forehTer S U 317 TR T 4 TRt 9 8 ST ArHG I U¥ SN 7
FIO &A1 T AZTAAT TG F3  forw Bsres v s 81 Fwforfera
o 9T TAX IT AW &7 T T F o0 T8 g1 o AT
SRR TTE 9% o ATAT SRR A R o A sf=rties
T 3 fHaer AT o AT st qafaator e arewrare g
FIHHRTT TF 3 o AIEATT ST T AR A9 55

T Fa={T=r TETaar <aT 2 i 397 & AqTS T SATIE &l 92147 adT 2l
SN &1 o AT o o forg Meforfaa S a7 #q2 a2 a6
G H STHA 2| a) ToF B A b) Trear sirenfies B A o)
TS ST fHerer R T e 7 993 39 & o, g Fo
S ATHTOT AT oo <91 § of 19 A g1 i fFee §% $f s
T FETAT 3 o oI AT T8 98 1 F3d &

Or

The beginning of microfinance in India can be well attributed to
developmental and poverty alleviation projects initiated by Non-
Governmental Organizations. These NGOs work on the assumption
that the poor can leave poverty with their own courage and efforts.
Group lending was started on the concept of SHG by many NGOs.
The scope of lending got widened with the credit linkage of groups
with commercial and cooperative banks. In 1974, Shri Swashrayi
Mahila SEWA Sahkari Bank, an urban cooperative bank founded by
Self Employed Women™s Association, became functional with the
main objective of providing banking services to poor women
employed in unorganized sector. This bank was established with a
share capital of Rs. 4000.

AT H ATSHITRISAH i QL&A HT AT TT-HLRET FISAT FIT L i
TS AT ST TS IFad TRASHETAL T [@FT SI1 Fohal gl I
TASITT TH ST U FTH Fd & 19 T 379 q189 3T J3mat &
TR FT 5T F TR F1 S TASHEAT FIET THTAST T TTLTLOT T2
THE IYTT <AT % AT AT AT| ATOTST 3T TEFHTLT Sl o A1
TET o FHSe Torehol & AT 0T o T AT ATTS &l TAT| 1974 ¥,
oAt Ty AigeT Far agwrl 9%, - afger g9 g ey
U TEET AEHTLT S, AEITST &3 | 1AL TG HIGATH T o (T
HATU &I A 6 T&F 3297 % A1 FATCHSE gl TAT| Tg S T il
QP AT o |7 TTMA RT3 29T 4000
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Direct customer grouping: Providing microfinance to particular
sector of territory. For example microfinance opportunities to a
particular group like people below poverty line or a sector like
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fisheries; agriculture etc. which cannot access credits eligible for
them. b. Indirect customer grouping: In indirect customer groups
special microfinance products and services are designed to meet
their needs. The grouping of customers is done on the basis of
economic activities; e Related with the customer age ® Gender roles:
for example male and females in the house have different spending,
saving and investment pattern and skills set. ® Source of income: For
example if the repayment capacity of an individual is less the group
loan or financing schemes are provided. o Size of market for micro
enterprises

T ATEH THBIHT0T: & o TI9TT & T ATSHIEISAT TaTH FLAT|
IRTE & forw FohelT forerT g S Tt 1@ & 1= & JR0 a1 7y
T STE & & [oIT ATSHIESAE 6 Aq9Y; FU AE ST 37 o
qT FhiSe TF Aol Tgd Tahd &l 1| AT AT THg: AT ATeH
Tl § TA9T ATEhIBIEE SCATaT T AT Tl IAh! STeLal i T2
F2 o forT TeSTe foraT 1T 81 TTEahl T FHE 20T ST
TTATaTe % e 9% AT STTAT &; o TS 6l 39 & Haed o A[H
10 ITTE & o0 =T § [EU1 X AigdATaAl 6 &, = AT
farer T ST e e AAT-ITT B &1 @ AT T HA: ST 6
forw =t foretT =< &t Tt awar w9 € 91 95 =0 A7 feror
TISTATY T 1 ST 2| @ FEH IAHAT 6 [T AT HT SATHIL

OR

DENTIFICATION OF TERRITORY TO FIND CUSTOMERS A territory
consists of a group of customers or a geographic area assigned to an
microfinance executive. The area or territory is allocated to: e
Completely cover a geographical location e Monitoring performance
of an microfinance executive ® Comparison of performance of two
microfinance executives e Improve relation with existing customers
and finding new customers e Coordinate the procedure of acquiring a
new client in alighment

T I @IS o (o0 &5 T TgaTT Ueh &1 § TSl 1 U q8g AT
HTEATETZAT FTARTE FRT FIIT TAT TF FETTTH &5 grar gl & a7
& T Srated [T TAT §: o T HRTIToreh ST 6l T a3E ° Fa<
FLAT o Tk ATSHIRIEAT FTAFTLL o TZT T ATt FeAT o a7
ATSAHTEISAT ATARTTT o TIIT FT TAAT FLAT @ HISET ATSHT
AT e GHTIAT 31T TT TTEH GEAT o HLGU H Tah 79T ATgH ITH
T T TOHAT T THeAT FHIAT TOTTAT o TT o FEH IAA] T TAHTE
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Explain the KYC process

The expanded form of KYC is ,Know Your Customer”. It is a process
involving collection of the identity and address details of the
customers while opening their accounts in banks. In simple words,
KYC means “who the customer is, where he lives and what he does”.
Such details facilitate prevention of misuse of the banking services
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provided to customers. The KYC details obtained are to be updated
regularly, at fixed intervals. In compliance with the directions of the
Reserve Bank of India, banks have to ensure that: ¢ No account is
opened in anonymous or fictitious name. ® No loan or deposit
account is opened where verification and identification of applicant
is not possible. This may be due to non co-operative attitude of the
customer or in cases where the documents submitted in support of
his identity and address are not verifiable. ® No business transaction
to be allowed without completing the proper KYC process. ® The
information needed for KYC and for subsequent updating there of, is
clearly stated. e Additional information for bank"s use for
subsequent marketing of other products is obtained with the
customer"s consent. e In case of a joint account, KYC process is
completed in respect of all joint account holders. ® Whenever a
customer is allowed to act on behalf of any other person, it is clearly
mentioned. e No person mentioned in RBI"s caution list is able to
open the account.

FATSHT THRAT T AHATST

FATSHT T FAFATT T "I ATgah &l A" gl TG Shi § TIAT @1ar
AT THT TTEHI T TZATT ST T o Toaer & §Ug & [Sf UF
TToRAT B1 | 9T5aT |, KYC &7 379 § “UTe® i &, 98 Hal Ladl g ¥
FIT FLAT 87| T ALE % [AGC0T ATSHI T T&TF il ST FTAT o (T
HATSA o EAANRT [ Ll H HEE HLd gl ITH AT HT (Fa2oni &l
At sfaerer ox Rafaa =7 & s B SET 81 ad s e
% o THE9l & AT H, Sohi Hl Tg AT FIAT g 1 o
THATH AT HTT T ATH F Fls GTAT Tol GIAT TAT g1 o TSl aTH
FT TATIA ¥ TZAE GAT A5l § dgl Fle F07 AT STHT G1aT Tal
AT STTAT 2| g UTeH & TAANT L9 o HIL0T AT I ATHAL | 2T
AT g TGl ST Tg T 3T T 6 qHAT H TEIT Feqrast dcaTI=
T Tl 2l o I hareet SendT & 927 0 o et o
TIATIE AT ! ATATA Tl af SITUAT| o FATSHT (T AAITF
ST 3T SEF 78 6 STAAT o (o0 €I & F Fgl AT gl o 77
ITEl F aTe & fauure % forw 9@ & 3uanT & oo srfafes sy
TTE il TEAIT & ATH AT SATAT g © TIH @I 6 ATAA §, THT G
GTAT STCHRT & e H HaATeel ThAT L1 67 STt gl o e dT et
T i TRl 7 ST &f A & F1F FL il SAAIT &f STt &, v
THHT TIE &Y § o (HIT STAT 2| @ SAATATS T qragm= g=f &
Steatera w2 oft =3f<p gTar @ § 949 T8 g

OR

During cross-check of credit checks the sanctioning authority may
also make independent enquiries to ascertain the veracity of the
data and information given in the loan proposal. In order to do so,
he/she may refer to certain persons and other sources. Assistance of
microfinance executive can be taken, if considered necessary. The
discrepancies brought about through the referral enquires have to
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be explained and/or rectified by the credit check team.

TS A T HIE-AF F ST TATRId TR 0T Y& § &7 0
T2T ST T AT FIAT FT IIT A0 o o0 T Teare € #7
AT | UHT 2 F [T, 98 Feg AHTT 3T AT HTAT HT Ioe1d FT
HHAT/ARAT g AFLAFHAT TS TT HTSAHTRISAT Tt g e T
TAZTIAT AT ST Thedl g1 THTe THATE F HIEAH & AT TS et
T fee = 4 g1 ©9F TR ST =Ry ofie/AT gy Sar

il
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