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Psychology (592)
Class -XII

Marking scheme

Q.NO ANSWER
DISTRIBUTION
OF MARKS

1 A 1
TIRR#AT /(Spearman)

2. D 1
oifest / (Latin)

3 C 1
a9 -C/(Type-C)

4 C 1
aTed gfdeeleh /(External Stressors)

5 A 1
faeq Tareed HarasT /(World health organisation)

6 D 1
faeex tharet / (Victor Frankl)

7 oifest /Latin 1

8 faenfa /Hallucination 1

9 A-B-C 1

10 SHRET FT 3eaRrserd gafieroT /International 1
classification of disease

11 g¥%/Audience 1

12 afaaf@s g /Secondary group 1

13 A 1

14 C 1

15 B 1
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16

A oy IfFg & O & §99 # 3T
STeTReh 37e7e7al, faami, faemt 3R saesit
HIAT T Teiid aar gl

self refersto the totality of an individual’s
conscious experiences, 1ideas, thoughts and
feelings with regards to herself or himself

3Ygdar

HiAfaeh et &l YT Tad Tgol Aolldr our
AW o for ATl g7 ol & AR " Y AT
gEY ShTFddl & HAAN T IREAGTOT et 3R 3T
fadicet el T Qegar JdUT UIed T & 3TAR
39et Riae qur saagRt &1 R e @
Qregdr & #afds gefer g1

wiafaes afewr (EQ) & yier wiafdies gefer it Arde
& fav fhar S &l

Emotional intelligence was first introduced by
Salovey and Mayer. They considered emotional
intelligence as “the ability to monitor one’s own
and other’s emotions, to discriminate among them,
and to use the information to guide one’s thinking
and actions”.

(1.5 Marks)

Emotional Quotient (EQ) is used to express
emotional intelligence.

(0.5 marks)
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e @ A gefdr AT 70 § A geftr afer
drel SIfFd & AIRAS AfGd Fgl Sar g 1"
ARG &JHAdT H AT AT T & 3T G,
TIATTSIR hlMel, TEITOT, FaEY 3R g, ferga,
UGl U R el Sl &THAT & HAT dial Iiad &l
HAATAS AfSd &gl Srar g 1"

A person with less than average intelligence i.e.
less than 70 1iq is called mental retardation. "A
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person with a lack of adjustment ability i.e. self-
care, social skills, communication, health and
safety, ability to write , read and work is called
mental retardation. "

18

JEH I8 2se § A 3T dla F TR F
JuId el o TolT fohaT ST § S 39es forw
3reoT § 3R WA Yo 9red e 3R ALl
Hhe & Yo & fov fRel afed T gad 3
{9 H § Th g

Eustress 1s the term used to describe the level of
stress that is good for you and is one of a person’s

best assets for achieving peak performance and
managing minor crisis

19

AT hRT @1 el va Gy A3 @t
TEROT

Diagnostic and Statistical Manual of Mental
disorders, fourth edition, Text revision

20

FerTefa A, Teh g T disT % gfa wwom 3R
ST TWT § olfchel GEY ehferd &1 e HEHH
H H&TH el gl

deageffcl de His[g Bl & Sid @IS fohdll 37
e T GERl &1 HAS # HaTH giell g, 3R
gE} fFd & g HEHH Al §| SHA AdAd ¢
G SATFd & FAGIRT ¥ ISl S A, Tl T
I GO STTFd AT S9TE IWT| Felgspfad Ffehca
"I P THGY FAT &

Empathy is different from sympathy and
intellectual understanding of another person’s
situation. In sympathy, one has compassion and
pity towards the suffering of another but is not able
to feel like the other person. Intellectual
understanding is cold in the sense that the person
is unable to feel like the other person and does not
feel sympathy either. On the other hand, empathy

is present when one is able to understand the plight
of another person, and feel like the other person. It

1+1

Downloaded from cclchapter.com




means understanding things from the other
person’s perspective, i.e., putting oneself in the
other person’s shoes. Empathy enriches the
therapeutic relationship and transforms it into a
healing relationship

21

g YA Ig faar & & wyp W@ v ad
¢ Sl Shiaddld HHAE & TGl & HT ARt dr

ool # ¥ WA g ¢ IRdce 3T Heedt

&1 AHfed ARENERT & TATfaT gIar §, St fRET
T 3R TfeHor & gerar &

Group polarization is the idea that groups tend to
make decisions that are more extreme compared to
the original thoughts of individual group
members. The change is influenced by the
collective involvement of other members, which
tends to amplify one's opinions and attitudes.

OR

a# 39T yhR & HHg 81 dAT & Ferdt A
HFAT YT HIASA B & 3R Toh AT o8 AT
3eeR¥ & AU gfdsey g1d &1 Heeg 39si
afafafedt & fov 9REIRS &0 § Sareeg 8l Al
H, 9cEdl & FAledd YITET & ATEIH § Uh

PRIcHS dTiHe 9T glaT &

Teams are special kinds of groups. Members of
teams often have complementary skills and are
committed to a common goal or purpose.
Members are mutually accountable for their
activities. In teams, there is a positive synergy
attained through the coordinated efforts of the
members.

PART-C

22

It T gfad dof ¥ W@ 3R FferT vy
aEg 1 IRYeyar F
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Qef: Y& el I &TACT 8, 38 @ 3T JefaarT
ATAT ST TehdT & o9 doh foh ag A@et 3R el &
AU 8% dOR 8T T gl 1920 & &2 H THeT
o 9T f 3T Sy drel g aTE ® 4
TTdlcHAs ofal U1 38 §AG, {ellcAs far 3+
cafFeal @ 3 Fehd ¢ TSersh e g 31 3msary
T8l ATl 3y MUt § gar el g o gidsmemel &
] H UgdeT Sl aTel aldll & & U T, Sir 39eT
gIEH SiaeT # greleT fomam Sirar g, ey o fordt &
H TATcAST & forw gffeer el g3m Tl ershc3it
S g off g ¥ 5 WearcHEsar & 3=9 3k [
drel §Tdi # 9T ST @ohd ol UH g Iiad, 39
IR, JACHS Bl & HY-ATY JefadA= o &
TehdT §, olfchel TG TARIS o6l & foh G [AATET o,
gRufer 3raf &, IT@AlcAs gl aifieul  sdfa,
EfUFT 3T T H ITAlcHRAT ARG el
L Bl

M3 aF I § & TellcAshar 3R gefdaar &
9T HaY HPRcHS ol G TelcHS Hedl @l
FAS, T @A 3R Gaf: Ied i & v et
AR &TAAT TS A BN PO TGAdH &THAT
JTFLISHAT glar &1 3GTeX0T & folu, TWAlcHS oI@aht
AT A fAges A giawr H raegenar giar g
FelhR Dl 3T YHIT I FHASTAT d1fgT S dfdar &hr
U AUV dehelleh GaRT 3cUeod fhAT ST, Teh
d3feieh Sl doh el H T&TH gl aTRT 3R 34T
g | ST, TeATcHDT & [T Jeftr & v AT
TR I 3MMaRTehdl gl & ofhed 388 W gefasar
TATCHhT & TTY 3 dRg ¥ Tgaa™d =g g
gl
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A person who has the ability to learn faster and
reproduce accurately may be considered
intelligent more than creative unless s/he devises
new ways of learning and doing. Terman, in the
1920s, found that persons with high IQ were not
necessarily creative. At the same time, creative
ideas could come from persons who did not have
a very high 1Q. Other researches have shown that
not even one of those identified as gifted, followed
up throughout their adult life, had become well-
known for creativity in some field. Researchers
have also found that both high and low level of
creativity can be found in highly intelligent
children and also children of average intelligence.
The same person, thus, can be creative as well as
intelligent but it is not necessary that intelligent
ones, in the conventional sense, must be creative.
Intelligence, therefore, by itself does not ensure
creativity.

Researchers have found that the relationship
between creativity and intelligence is positive. All
creative acts require some minimum ability to
acquire knowledge and capacity to comprehend,
retain, and retrieve. Creative writers, for example,
need facility in dealing with language. The artist
must understand the effect that will be produced
by a particular technique of painting, a scientist
must be able to reason and so on. Hence, a certain
level of intelligence is required for creativity but
beyond that intelligence does not correlate well
with creativity.

23

iTerare &1 fadyes 39

MSeT JTedic I fadwdar ffeahror &1 et AT
ST g1 3ol yEarad fear fe afFaal & +3
SIETOT I 8, St Ui & arfaelier gld 81 9 s¥agR
# 3 g ¥ FuURa &=a & & s afea gas
AISTATHT F AT HeTaT-3ereT FATT T ATHAT HIAT
&1 W8ToT St R wfafranst & vded awd
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g S 3 e f@a §1 HAfeaie o a& fear i
AT ge @ R gl @ guied el & fav o
QTsal T 3YANT Hld 8, 9 AT Tfdded  THSTA
& fIT U MMUR Ui aXa &1 3egia fhdr afaa
T gulel el dlel o&TUll T dennel & faw 73Sl
AT & Usal & TARewur fRam| g8@e HUR W,
3T o T&TUN &l FIfSeTd, heid AR ATEITHR H
qafiepet Teha|

ITSeTel o&T0T 3cATeeh HHAIh TG 81 4 39
&g H 3R A § T IRl 3R Ty safaa
I T Sfdel gHAT Yelid gl g1 HeleAT el &
HigET 3R fgeer & sl Jo5@ @eiol & 3¢gor
81 39 di§ & 8T IFW Ifed & 17 & iy
gl Tl ¥ 3 oA & f& F wnefardr ar
ReaRge fAAvar & &7 & W 9gaT 9red
gl

TS H A hYeh, oAfchat 378l oY shrehr ATAT
TIHTT, T Herd A&TUT gl SIdl &1 A .07 (S,
IH, $ARCR, AgeAd, 3fe) IR fre =afea &
forT gerama ar Al T Awiier forger &7 39T
foru ST €1 Tohdll safdrd 7 A @ A FHA S
faRIar3tt &1 gfadaes &7oT gl SiTar g1 '3H gde
FEAT AT 'THG HEAT SR AT AT HIS
'HIETAS o870l & 3cTgeor gl Sidfeh 3fedie o
gdgR W AT & 9HET I TheR 7T, 3egia
AT & 59 RE T FS giFd & 715 ot w
gfafhar HTAT § I8 394 870 W AR Fear g,
gTcllTch THTT of&T0T TS el dTel el 3og 3Toldl-
3TeT9T ddehl 8 STFd X Thd g HATedIc o FTaon
Pl EARTT Il dlel T I G ATAT SIT 3ASTeAT al
feufa 3R cafea & wfafsar & dg gia &1 a9
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Aded Jg o7 o o870 & Hig off Aearar w& &
Fufa & T v 3raer gfafear grea F3Em|

Allport’s Trait Theory Gordon Allport is
considered the pioneer of trait approach. He
proposed that individuals possess a number of
traits, which are dynamic in nature. They
determine behaviour in such a manner that an
individual approaches different situation with
similar plans. The traits integrate stimuli and
responses which otherwise look dissimilar. Allport
argued that the words people use to describe
themselves and others provide a basis for
understanding human personality. He analysed the
words of English language to look for traits which
describe a person. Allport, based on this,
categorised traits into cardinal, central, and
secondary. Cardinal traits are highly generalised
dispositions. They indicate the goal around which
a person’s entire life seems to revolve. Mahatma
Gandhi’s non-violence and Hitler’s Nazism are
examples of cardinal traits. Such traits often get
associated with the name of the person so strongly
that they derive such identities as the ‘Gandhian’
or ‘Hitlerian’ trait. Less pervasive in effect, but
still quite generalised dispositions, are called
central traits. These traits (e.g., warm, sincere,
diligent, etc.) are often used in writing a
testimonial or job recommendation for a person.
The least generalised characteristics of a person
are called secondary traits. Traits such as ‘likes
mangoes’ or ‘prefers ethnic clothes’ are examples
of secondary traits. While Allport acknowledged
the influence of situations on behaviour, he held
that the way a person reacts to given situations
depends on her/his traits, although people sharing
the same traits might express them in different
ways. Allport considered traits more like
intervening variables that occur between the
stimulus situation and response of the person. This
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meant that any variation in traits would elicit a
different response to the same situation

24

ATHAT AT a1 & Ifd Teh ITcATcAs TUfa
faw gfdfrar & | I8 detraquot feufaat ar
A3 & foT 31T 9fafshansi &1 U dc &
fSTEHT 35T THEAT F gl AT AR TATT FY
HH FAT gl [ dE F §H do1d FHI FHAT Fd
& 9% AT T F HUR RN FoOR T
A3 R R aar g, 3o & fou, a9
¢ither ST & YehsT STl © l §H I[EAT Hgqd
N 8, FIfH §H AT g & Iraara ‘aslr @
3T g1 AT | TATd I el el & folw, g
HFET AR ATt 3 Heprarell Hlel T 0Nt
& WGA & THIeh &l Geld{odichal el I
3TARIHAT @Idl g1 SiT 9T doA1d & a1 TR
HIh  MHAT I &, 374 Teh foarsT g3 gfaweT
fafhar gidr § 3R Srepfcie §eanT SIS
afafaf® & g S g1 cafed deraqer feafaat
I HeTelel o T 3UAWT T STl arell Hehreelm
TAAAT & TemarR FfFdera 3R fe@ra §1 s
yegel 3R e et fafaftrar anffer g dendr &
USeR 3R Uiy GaRT &1 915 el Heprdell I0TTadT
g

1 $cg JfAfd-aed giaa

2 "aer JifAfa=aed gieFa

3.9RER AfRfA=TEd g

(3 31 )
Coping is a dynamic situation-specific reaction to
stress. It is a set of concrete responses to stressful
situations or events that are intended to resolve
the problem and reduce stress. The way we cope
with stress often depends on rigid deep-seated
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beliefs, based on experience, e.g., when caught in
a traffic jam we feel angry, because we believe
that the traftic ‘should’ move faster. To manage
stress, we often need to reassess the way we think
and learn coping strategies. People who cope
poorly with stress have an impaired immune
response and diminished activity of natural killer
cells. Individuals show consistent individual
differences in the coping strategies they use to
handle stressful situations. These can include
both overt and covert activities. The three coping
strategies given by Endler and Parker are:

Task-oriented Strategy: This involves obtaining
information about the stressful situation and
about alternative courses of action and their
probable outcome; it also involves deciding
priorities and acting so as to deal directly with the
stressful situation. For example, schedule my
time better, or think about how I have solved
similar problems

Emotion-oriented Strategy: This can involve
efforts to maintain hope and to control one’s
emotions; it can also involve venting feelings of
anger and frustration, or deciding that nothing
can be done to change things. For example, tell
myself that it is not really happening to me, or
worry about what [ am going to do.
Avoidance-oriented Strategy: This involves
denying or minimising the seriousness of the
situation; it also involves conscious suppression
of stressful thoughts and their replacement by self
3 marks

Ao o o AT dh TAERMTAT H SATAGRT T 3T
dAT, Trg-Y AR i solareT o1 faffes
deiral & e lh 58 Hed & LTI TR
3eglal 3Eadrell # e el 3 faRar arer
QAT @1 o AdeTor foRar| Felr o 39 el A
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IR gfafshar &1 v @A Yot ca@r| 3egis
9 Yo &l SelRel Tareee gt (Sfoed) el
3eTeh AR, Sfived A il TROT AR §: el
gfafsar, gfaiy 3R gwhEc|

1. 3 gfafRar = te gifaeRes 3T ar
delra &1 3UTEfd & tgaieged-Fidad e
&1 afspgar gt §1 I8 dera gfafhar &1 3curee
Y aTer grAfT Hr R & IR Fear &1 39
IfFd oSS IT 38T & folv IR B

2. yfeRier @or: If¢ a9 ofd AT do W@l &,
ar SfaRIYr =ROT YE FIaT ¢l IifFEAtes dier
a7 R & O & A™S Tde 39IeT & fow
FEdl &1 Sg T & AYH ¥ @Y O [uea &
YA T 2

3. YFHEC WOT: Th & dard I7 AfAReFd daa &
foRaR Ius & /ot T R & Tt v ey
gidl g 3R gdhrae & Y TROT Hr IR ST 2
3temd gfaferar 3R iy & enfde ek
YUNTIAT 39ATAN AR HdeAMedr &eT Sl 2

Selye studied this issue by subjecting animals to a
variety of stressors such as high temperature, X-
rays and insulin injections, in the laboratory over
a long period of time. He also observed patients
with various injuries and illnesses in hospitals.
Selye noticed a similar pattern of bodily response
in all of them. He called this pattern the General
Adaptation Syndrome (GAS). According to him,
GAS involves three stages: alarm reaction,
resistance, and exhaustion.

1. Alarm reaction stage: The presence of a
noxious stimulus or stressor leads to activation of
the adrenalpituitary-cortex system. This triggers
the release of hormones producing the stress
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response. Now the individual is ready for fight or
flight.

2. Resistance stage: If stress is prolonged, the
resistance stage begins. The parasympathetic
nervous system calls for more cautious use of the
body’s resources. The organism makes efforts to
cope with the threat, as through confrontation.

3. Exhaustion stage: Continued exposure to the
same stressor or additional stressors drains the
body of its resources and leads to the third stage
of exhaustion. The physiological systems
involved in alarm reaction and resistance become
ineffective and susceptibility to stress-related
diseases such as high blood pressure becomes
more likely. Selye’s model has been criticised for
assigning a very limited role to psychological
factors in stress. Researchers have reported that
the psychological appraisal of events is important
for the determination of stress
(2+1+1+1)
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AAd AR fGHRT #F THsT & v, g5 3¢
gafiepcd I T MaRThT g1 T ARt &
gaffertor # $o G fAAVAIST & MUR W)
fafdesr oot  wodiga aftre AaGaTfe fAent
1 Ao & vk IR @il &1 gefieor 3uAnl §
FhiIfh T A AR, AATIhedehl 3R TAHTSH
FRISRAAT T ITATHABT I f[GdR & T} & TH
B & @Y Hale e H FETH T4 § AR
AAG Ao [GhRT & RO 3R 3 e 3R
@G H ATHAS IhAT3HT $r THSTA H FAgg d
g1 3AR=T gsfraits taf@ues (Tdv) &
AT YR & FAIdTAeh [GhRI HI guiT 3R
RO el dTell Teh MTTRIeRTNeh HeJ3Tel TehTiRIcT
frar &1 sHeT addeT TEERUT, AES [dhRI Hl
et 3R Wi A3rerl, 5 af FERIOT
(ETHTH -5), HAd sAcifcih ARIGS TEIT T ¢
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St faeRt @ 3ufRafa ar seufafa @ sfa
AT &l IRA 3R 37 el W e dk
U YR T S AT SR T AT
gaffator (3MSEEY -10) T gHar e g, o
faeq Tareey HarasT (WHO) garT dar frar aram
¢ Tw fGFR & fov, Aeg darfees faevanst ar
IaTolt 3R A feenfadet afga =g w@efaa
TIAYAT3tt &1 faaRor 3§ AT H er fohar aram

gl

Classifications are useful because they enable
users like psychologists, psychiatrists and social
workers to communicate with each other about the
disorder and help in understanding the causes of
psychological disorders and the processes
involved in their development and maintenance.
The American Psychiatric Association (APA) has
published an official manual describing and
classifying various kinds of psychological
disorders. The current version of it, the Diagnostic
and Statistical Manual of Mental Disorders5 th
Edition (DSM-5), presents discrete clinical criteria
which indicate the presence or absence of
disorders. The classification scheme officially
used in India and elsewhere is the tenth revision of
the International Classification of Diseases (ICD-
10), which is prepared by the World Health
Organisation (WHO). For each disorder, a
description of the main clinical features or
symptoms, and of other associated features
including diagnostic guidelines is provided in this
scheme.
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AANRIfHET 3UgR g arel 3R Sotel s aral
1 Rfhcas & T 1 Weos d6y B
Rifhcarcas A &1 3ageT A ATS FAEAT3T
& g I & fow Jarefft Hr FAeg FwET B
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38T AT 38% GaRT ATHAT fohaT T T&T &l

(1.5 3i)

gt FfAfrcar Arafaf@a aadt &1 a7 @a &
i) Sgr & ToIT Tardt & HAhoed &l TG HLT|

i) HTGeIlcHS Gald I HH AT

iii) TPRIcHS TARNT hl THTGT 3T ST IdT ATAT|
iv) 3Tedl ol AT =T

v) 9T YT @l Seele|

Vi) TcH-SITETERh AT FGlalT|

(1.5 37h)

Psychotherapy is a voluntary relationship between
the one seeking treatment or the client and the one
who treats or the therapist.

The purpose of the relationship is to help the client
to solve the psychological problems

being faced by her or him. (1.5 Marks)

All psychotherapies aim at following goals:

(1) Reinforcing client’s resolve for betterment.

(11) Lessening emotional pressure.

(111) Unfolding the potential for positive growth.
(iv) Modifying habits.

(v) Changing thinking patterns.

(vi) Increasing self-awareness.

(1.5 Marks)

(
(
(
(
(
(
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'HAGIT T gl IRHAWT g7 o1 F HgAT ¢
Teh HTAGIT A AT Th AT § | TR fawy
(P 3 Rrea e o ) & A’ &
Fr ufa, TORT ar f9aRt &1 & d¢ §, a9
Teh Hedleho! fAAWAT (HhRIcHS, AhRIcHS AT

ey IUTEdT) g1 $HH Teh HAfdeh e g &
AR HAGIT avg & qey A T AT ol &
FT A B 9Ify B

(2 31 )
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faOR g @ GAEICAS 98] & & H ST
ST g,
H3AlcHe  Teeh ! HdlcHh Tgo] & & H STl

ST 8, 3R

F F H TGRT P TIER (I Weadh) Tge]
gl STl g1 Ueh &Y T arm|, ST ollel ugof3il
FI TfocahIoT & T--HT gcahl (HTATcHR-cTdgRR-
HAICHS Tchl) & 9 & Hefdid fomar = &
e & b TfSeaivT Tad #lg <¥agR =gl g,
AT & T© el ¥ TGGR AT HI HI
ygfar &1 gfdffticd aXd g1 9 Teh #aeilcAs Heeh
& WY TR 1 BEET 8, 3N &Y & e ar
ST ehdT B
(3 3%)
All definitions of attitudes agree that an attitude
is a state of the mind, a set of views, or thoughts,
regarding some topic (called the ‘attitude
object’), which have an evaluative feature
(positive, negative or neutral quality). It is
accompanied by an emotional component, and a
tendency to act in a particular way with regard to
the attitude object.
(2 marks )
The thought component is referred to as the
cognitive aspect, the emotional component is
known as the affective aspect, and the tendency
to act is called the behavioural (or conative)
aspect. Taken together, these three aspects have
been referred to as the A-B-C components
(Affective-Behavioural-Cognitive components)
of attitude. Note that attitudes are themselves no
behaviour, but they represent a tendency to
behave or act in certain ways. They are part of
cognition, along with an emotional component,

and cannot be observed from outside
(3 marks )
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PART-D

28

e

# Rt 3R dEanst & ST geut & Ao F
T H W ST Fhhl g1 JAFROT H IATEA IR,
3terTE, gfawaor 3R wef-wel ggareT & gifa ar
Seolld ST ATGATE eNfAe grar &1

faeoea  §o T AN A9 dfehd TheAlcHR
T B1feY T [AATAT & Toident SIS AT Sifder HRoT
el & (3aTex0T & faw, R & =e)| F& w6 A
39 3T F AR A Fo o A€ AT W1l 3
T 379 fafrse geasit, oel, TAE! ar a3t i
g AT Y Thd g, Sdieh 3T gl & fou
3ol FId SRR Wl gl IF AR 3w
Jcafteh delra & ST Biem &

T 3T AAVAT & & A, W AR I ¥
T TS AR ITHT, U ofs Ggaled i URom AR
ol ggae &I g &l H 3FFATAT g1 g
HAIR W d9 FACT giar § o9 Tiord 37dTelh
ST ST 8 AR I/ Y F R g T3t i
FIS IAG el ol &l

Rucasl vgaa RGO 3R twfes
IiFdcd & F H AT AT &, [dgeaery Rt
H gad odchT gl Ig JIFAY §U9d H ol
3gerdl | SI3T 8T 81 38 AR A, suida dofeds
afedcd URUT T § S TH-gI & aR H FleAd
o 8 Fehdd & 3R AT o

gfFdead AT

TH T TaT o Rufy wrfier @ § S
Ifed & TaF 3 aEdiderdr glaT & 37l gl &1
T @dr ¥ gfawaor &, neA-amon & aRade
giaT §, 3R afFd T areafdehar i saeT AR
T F @ A § AT g6l AT gl
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(5 3 )
Dissociative Disorders

Dissociation can be viewed as severance of the
connections between ideas and emotions.
Dissociation involves feelings of unreality,
estrangement, depersonalization, and sometimes a
loss or shift of identity. Sudden temporary
temporary alterations of consciousness that blot
out painful experiences are a defining
characteristic of dissociative disorders. Four
conditions are included in this group: dissociative
amnesia, dissociative fugue, dissociative identity
disorder, and depersonalization.

Dissociative amnesia 1is characterized by
extensive but selective memory loss that has no
known organic cause (e.g., head injury). Some
people cannot remember anything about their past.
Others can no longer recall specific events, people,
places, or objects, while their memory for other
events remains intact. This disorder is often
associated with an overwhelming stress.
Dissociative fugue has, as its essential feature, an
unexpected travel away from home and
workplace, the assumption of a new identity, and
the 1nability to recall the previous identity. The
fugue usually ends when the person suddenly
'wakes up' with no memory of the events that
occurred during the fugue.

Dissociative identity disorder, often referred to
as multiple personality, is the most dramatic of the
dissociative disorders. It is often associated with
traumatic experiences in childhood. In this
disorder, the person assumes alternate
personalities that may or may not be aware of each
other.

Depersonalisation

Involves a dreamlike state in which the person has
a sense of being separated both from self and from
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reality. In depersonalisation, there is a change of
self-perception, and the person's sense of reality is
temporarily lost or changed

(5 marks)
YT

Alce gedl ¥ AT 3R a7 it ad [Fer a7
od SgdgR, dlg 3TH 3Hcafdeh Hhalkl Hislel T
JFA™F Jaa afAd & FEse  gRumaEsasy
31T AeTdT g1dT § IT RIS AT PiehleT S gerat
I a1 AMTA BT &, 3Tl FHS SaRT HIHA
$r ST W@ g9 THR FHEIBT H ¥ Ua gl 39H
A TSI T SRMaR 39T g1y ¥ Fated 3R
Y Fr od AFRT & dgd fAd g1 57 [AART &
IS, FA, dare 3R ARW3NEs F 39> 3R
GRUIeT H SIS HAEATT AMAS &, ST olail & Hrea,
FEHH X 3R TIER HA & i HT 96T &l
gl

RIS ST SleT QRIS T G@UANT il § 9 f@gfAd
T H 81 AT A 9 § 3R Fioad aRfEfaar &
IHAT et H Heg adel & [olU 39 W R
g1 NTEIHR RE NAT 39 Aol Tder 3R
Argel 3R HH FA HI &TATT H gEIET T gl
3eTeh R A9 NS & T AGSo[er 1 AT et
g 3R 3¢ U YHTEl Sl HAFHH e & o 30 i
31f8e AT # 9 Fr 3maegendr gidr g1 e 3 9T
d¢ FX od § ar 3 amelr gfafeansd @ o e
A gl W @l gRani, dASe deut AR
HRIT AT A€ A &l g1 AA H YA dgel dleleh
Fs T3 guea3T & fov SFAeR gid §1 38 e
ariel SfFddl & sdl R 7 39T THR 991G 9841
gl 3T STl & AMdATe gAEEAt, [y & &
iar, 3raarg, Bifear 3R gl & gafta et &
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3= X gldl &l 31cafas e der ardiRes Tareey
& TR T F JHATA qg'w gohdT &
(5 31 )

OR

Substance-Related and Addictive Disorders
Addictive behaviour, whether it involves
excessive intake of high calorie food resulting in
extreme obesity or involving the abuse of
substances such as alcohol or cocaine, is one of the
most severe problems being faced by society
today. consistent use of the substance involved are
included under substance related and addictive
disorders. These disorders include problems
associated with the use and abuse of alcohol,
cocaine, tobacco and opioids among others, which
alter the way people think, feel and behave.
Alcohol People who abuse alcohol drink large
amounts regularly and rely on it to help them face
difficult situations. Eventually the drinking
interferes with their social behaviour and ability to
think and work. Their bodies then build up a
tolerance for alcohol and they need to drink even
greater amounts to feel its effects. They also
experience withdrawal responses when they stop
drinking. Alcoholism destroys millions of
families, social relationships and careers.
Intoxicated drivers are responsible for many road
accidents. It also has serious effects on the children
of persons with this disorder. These children have
higher rates of psychological problems,
particularly anxiety, depression, phobias and
substance-related disorders. Excessive drinking
can seriously damage physical health.

(5 marks )

29

JeTdT deheilohl T TaahTd 3deT THIRAN iR
HIGATHT T Hediehed e & ToU famam arar g1 3
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doheiich 30 3fAaIE W MU & 6 3fad
e Iyar FRufa cafFaat & 39 fufa @
HYAT HTTATHT, STHHT 3R IMIRIFATHT I Y&TdeT
I FT HTET TSTT HLT &l

(137 )

faffiesr gaR &1 waidy dehefient 1 e forar
T8

1. QAT TIAEY LeaT TNEToT

2.8t &

3. Ui T T I FoT IJEqTA

P ar
(2+2)s=

The techniques of personality assessment
described so far are known as direct techniques,
because they tend to rely on information directly
obtained from the person who clearly knows that
her/his personality is being assessed. In these
situations, people generally become self-
conscious and hesitate to share their private
feelings, thoughts, and motivations. When they do
so, they often do it in a socially desirable manner.
Projective techniques were developed to assess
unconscious motives and feelings. These
techniques are based on the assumption that a less
structured or unstructured stimulus or situation
will allow the individual to project her/his
feelings, desires and needs on to that situation.

2 marks

1.The Rorschach Inkblot Test
2. Thematic apperception test
3.Sentence completion test
4.Draw a person test
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Explain any two (3 marks)

OR

HAAGATARE 3URTH-8H 3UTITH T AR @Tel st
Td HSEH HA! gary fRam I

I o qoia: iRl safed &1 e
fear,3aer faeara § & safddca & faea & v
e AR AFT &1 9T 3T &7 T3,
HHTTAHT 3R wfcen3it & @31a Fafcpss alih &
HATFT HeT I JIH I g

AT & &Y ImuReyd 3ifoarg AT e § v o
f& cgagR oedleqFd d @l giar & AR gEwr
Ig T ST Fad JHeihell AT ARG dTel
SIAgRI &l Tl B |

Ao ¥ g R ¥ B wde AT ¥ o
3TEeY 3EH AT HTcA H Th YT 8idT gl

ST A dg ATcH gIar ¢ o T ueh eafea

geTeT dTEdT g1 Siafeh aredides 37cd 3K 3t
3TcHA & &I GATIAT gidl § a <Iidd AIAI T3]
JdeoT {&dl ¢ 3R AEafa & $RUT 3Yded a
HEAY &1 {19 BT o

Rogers; he said that fulfilment is the motivating
force for personality development. People try to
express their capabilities, potentials and talents to
the fullest extent possible.

-Rogers makes two basic assumptions —

One is that behaviour is goal directed and
worthwhile. The second is that people will almost
choose adaptive self-actualizing behaviour.
-Rogers suggested that each person also has an
ideal self.

-Ideal self is the self that a person would like to
be. When there is correspondence between the
real self and ideal self, a person becomes
unhappy.
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-Roger’ basic principle is that people have a
tendency to maximize self-concept through self-
actualization.

-In the process of self-actualization people grow,
expands and becomes more social.

-Rogers views personality development is
continuous process. It involves learning to
evaluate oneself and mastering the process of
self-actualization.

According to Maslow, Self-actualization a state
in which people have reached their fullest
potential. Maslow had an optimistic and positive
view of man who has the potentialities for love,
joy and to do creative work. Human beings are
considered free to shape their lives and to self-
actualize

Self-Actualization becomes possible by analysing
the motivations that govern our life.

30

TgIa [T T fAeyrd mseR o faar g MR &

ITHR Jeier IS Teh ocd 61 ¢ Sfoeh @l Heel

3T YR I Jeferail o Heded Bl § | IMSeR

o 3G YN HT Feferal S goid fhar gl

I e § -

1. YR -I8 39« [AORT & 9ehe el adl
IR giFdal & fuRt $ THSA g JdTg
TAT AFIAT o AT ATST T 3YATT Fal Sl
&ACT g1 S afedar 7 I gef Mfesh
Bicl § 9 ‘AUsq T’ 8d &
3GT8YUT - of@& ,&hid

2. aiffs -0 57 JhR & gefer e
W@ arel IfFd difehes dAT 3TAIITcHS
fRideT aX Fahad § F 3T dohell X o ¢ 3R
IO GHEEI3N & T & foIv gl ol
UgTdel AT YR & X ofd & |3GTeoT -
daArfereh, Aldel RERR faaiar
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3. 3RF - Jg AT TN&l &l T, 3AHT
39T el TUT 3AH AGTITHS ERIdT W
IRATST Hel T IPIAT gl 3GI8I0T AT
Aleleh AT , HidhR aRIhR, RS FIol
ool & faowa

4. gItarcas -arefifas AT F 3cdeed e
SoTeRT Folel AT Yg&dlel el I 7T Hidhifrn
AT FEATAl &1 3EIgIUT Ik, HIfd
5. arfawady -amliRe vede & o Feqol
R 37ar 39 Rl e a1 T & 386 a7 &r
g ar 92fT Fierer S J9IAAT | 3GIEIUT-UTas
6. eReAFad 38 A9 GANT ATFd GaAY
STl ST ATAYROMINT AT 3eeRAT AT T
SYIERT T FEl ST FIA §U 3oTeh ATYT ALY T
TATT HLar g1 3Te0T -AdIdAlieeh |, IRIHIETdT,
Totelfaer arfde sar

7.3 agFT-3H AIIAT & A ITFd Pl 39T
AT TUT FHAARIAT &1 AT IR 37 AT &1 GEX
Ifedal a1y Ao 3ed:fshar & 39T et
T Shierel M g

8.

ypfaarEl -ag Jhfd & Iid GdeaT S g gl
gefifaary, orforfare,

Theory of Multiple Intelligences

Howard Gardner proposed the theory of multiple
intelligences. According to him, intelligence is not
a single entity; rather distinct types of intelligences
exist. Each of these intelligences are independent
of each other. This means that, if a person exhibits
one type of intelligence, it does not necessarily
indicate being high or low on other types of
intelligences. Gardner also put forth that different
types of intelligences interact and work together to
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find a solution to a problem. Gardner studied
extremely talented persons, who had shown
exceptional abilities in their respective areas, and
described eight types of intelligence. These are as
follows:

1. Linguistic (an ability to produce and use
language): It is the capacity to use language
fluently and flexibly to express one’s thinking and
understand others. Persons high on this
intelligence are ‘word-smart’,

1.e., they are sensitive to different shades of word
meanings, are articulate, and can create linguistic
images in their mind. Poets and writers are very
strong in this component of intelligence.
2.Logical-Mathematical (an ability to think
logically and critically, and solve problems):
Persons high on this type of intelligence can think
logically and critically. They engage in abstract
reasoning, and can manipulate symbols to solve
mathematical problems. Scientists and Nobel
Prize winners are likely to be strong in this
component.

3.Spatial (an ability to form visual images and
patterns): It refers to the abilities involved in
forming, using, and transforming mental images.
The person high on this intelligence can easily
represent the spatial world in the mind. Pilots,
sailors, sculptors, painters, architects, interior
decorators, and surgeons are likely to have highly
developed spatial intelligence.

4.Musical (an ability to produce and manipulate
musical rthythms and patterns) : It is the capacity
to produce, create and manipulate musical
patterns. Persons high on this intelligence are very
sensitive to sounds and vibrations, and in creating
new patterns of sounds. Bodily-

5. Kinaesthetic (an ability to use whole or
portions of the body flexibly and creatively): This
consists of the use of the whole body or portions
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of it for display or construction of products and
problem solving.

Athletes, dancers, actors, sportspersons, gymnasts,
and surgeons are likely to have such kind of
intelligence. 6.Interpersonal (an ability to
understand to subtle aspects of others’ behaviours)
: This is the ability to understand the motives,
feelings and behaviours of other people so as to
bond into a comfortable relationship with others.
Psychologists, counsellors, politicians, social
workers, and religious leaders are likely to possess
high interpersonal intelligence.

7.Intrapersonal (an ability to understand of one’s
own feelings, motives, and desires): This refers to
the knowledge of one’s internal strengths and
limitations and using that knowledge to effectively
relate to others. Persons high on this ability have
finer sensibilities regarding their identity, human
existence, and meaning of life. Philosophers and
spiritual leaders present examples of this type of
intelligence.

8.Naturalistic (an ability to identify the features
of the natural world) : This involves complete
awareness of our relationship with the natural
world. It 1s useful in recognising the beauty of
different species of flora and fauna, and making
subtle discriminations in the natural world.
Hunters, farmers, tourists,

OR

ST EATA-3oTeA, 3R Teh ATY-36hiAS (I4)
sefoeia &1 Alsd

g Hisdl .U g, d ATl 3R fRel (1994)
canT Taf@d fohar arar g1 36 Alsd & 3R,
dicfoe afafafr & e sgUdiTSRer yonfet @
TER AR SR enfder gt 8, Sieg ARRASH
$I FATCHS SHISAT gl oIdl gl T SHBAT HeA:
3ASTA/ETTT, IS AT JEEAOT 3R iStalm & forw
[EEZ GRS
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AN/ 3aatelr hr FFufa frdr ot cgagr &
foT g § i a8 g Saoenst W AT &
H Ace Far gl 3o IR eua R afea i
SATASHT AT el H T&IH TATd &1 3colell
Tsh S5edH TR fohdll THEAT & TS Tgef3il W
EART €ITeT higd T ol Sgd 31 AT g FA
AT €T H ST 3cUee] HLIT| 3EEI0T & foIy,
S 39T feTeh 3aent fohdT e & IR A Sdrar
g o gg 3Afad e H AT 941 W|r g, ar
Ig 39l faferse regrat A e o & v aRa
S| SASTAT IRl HYAT €ITeT AT I AT
&I gga, H@sr R FART e | Higd Fel &
fT ASEY T Bl

T ATYT 3R AR

JETHIOT: 3T SAThRT Sl Teh AT IT Hide 9 &
H9 F YUl H Tehlehc &Y HWehd &l Teh @TY
JHEAOT I 8IdT & o1 39 fAffiesr 3auromsit &
I Il P THSIA ¢ 3R 3¢ GHS & T T
ek Yool A UHIhd A g1 3a60T & fov, e
& WafdT Afcaw (RdA) ¢re #, THh 3o
SEJd foham Sirem § fSdd & weh et ger feam aran
g MU ©F AFedl H ¥ TH H goAe grem o
f3omsst 1 FafaA § & qU T @ TH qY
TEERIOT HTUh QU AT AT ksl & A 3w
3R G« S GHAST H A, Al §| hiHd TR
de gidr § o9 39 |l g3t i HiAe T 4
g FA ¢ dlfeh Teh &l EFROT G & TALOT dr
3R o STl 3k, 3ER, IO RN e dr@en
HfAD THEHIUT & T8I0 ¢l

IISTAT STl Ig i T Ueh Jfiard ofaior g
SRR TR €A1 ol 3R FAT I & G,
AT G g STt 81 I8 g A & gerad
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Rl & R A A, F&T Th Tga F v 3¢
o] el 3R 3Tt gsTaRfielar &1 Hediche &
I ITATT T B IS S ATt 1A G el
g, ar 38 FF I B I IMaRIBABIT & e
TS fohar SITar g1 3eeoT & folw, 39 feres
ganT iRa adve ¢ & forw, 3muer oe
fauiia &= g, 3eaae & for s aag-aroh
T TISTAT Fellelr glef, FAEIATHT & ATH H
TASEHIOT Yo &A1 g 3R e 39 qdiem &
foT RT a1v rearat & fAdes & dage =g &, ar
8 Whll © foh 3MTUeRT 3da wadl & QU A &
foT 3=g el & IR F AT (38T & o,
31t T &, Ry T & Iy reage e

Planning. Attention-arousal and Simultaneous-
successive (PASS) Model of Intelligence

This model has been developed by J.P. Das, Jack
Naglieri, and Kirby (1994). According to this
model, intellectual activity involves the
interdependent functioning of three neurological
systems, called the functional units of brain. These
units are responsible for arousal/attention, coding
or processing, and planning respectively.
Arousal/Attention: State of arousal is basic to any
behaviour as it helps us in attending to stimuli.
Arousal and attention enable a person to process
information. An optimal level of arousal focuses
our attention to the relevant aspects of a problem.
Too much or too little arousal would interfere with
attention. For instance, when you are told by your
teacher about a test which s/he plans to hold, it
would arouse you to attend to the specific
chapters. Arousal forces you to focus your
attention on reading, learning and revising the
contents of the chapters.

Simultaneous and Successive:

Processing: You can integrate the information into
your knowledge system either simultaneously or
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successively. Simultaneous processing takes place
when you perceive the relations among various
concepts and integrate them into a meaningful
pattern for comprehension. For example, in
Raven's Progressive Matrices (RPM) Test, a
design is presented from which a part has been
removed. You are required to choose one of the six
options that best completes the design.
Simultaneous processing helps you in grasping the
meaning and relationship between the given
abstract figures. Successive processing takes place
when you remember all the information serially so
that the recall of one lead to the recall of another.
Learning of digits, alphabets, multiplication
tables, etc. are examples of successive processing.
Planning: This is an essential feature of
intelligence. After the information is attended to
and processed, planning is activated. It allows us
to think of the possible courses of action,
implement them to reach a target, and evaluate
their effectiveness. If a plan does not work, it is
modified to suit the requirements of the task or
situation. For example, to take the test scheduled
by your teacher, you would have to set goals, plan
a time schedule of study, get clarifications in case
of problems and if you are not able to tackle the
chapters assigned for the test, you may have to
think of other ways (e.g., give more time, study
with a friend, etc.) to meet your goals.
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