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A preference is to keep oneself more engaged in one or more

specific actions than other actions by a person.
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Personality refers to psychophysical characteristics of a person
that are relatively stable across situations and over time and make
her or him unique. Since personality helps us in adapting to a
variety of situations in our life, it is likely to change as a result of
external or internal forces
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Post-traumatic stress disorder (PTSD) is a disorder that develops
in some people who have experienced a shocking, scary, or
dangerous event. It is natural to feel afraid during and after a

traumatic situation. Fear is a part of the body's “fight-or-flight”
response, which helps us avoid or respond to potential danger.
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Anxiety is a feeling of fear, dread, and uneasiness. It might cause
you to sweat, feel restless and tense, and have a rapid heartbeat.
It can be a normal reaction to stress
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The therapeutic relationship refers to the relationship between a
healthcare professional and a client or patient. It is the means by
which a therapist and a client hope to engage with each other and
effect beneficial change in the client.
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A group is a set of people, organizations, or things which
are considered together because they have something in
common.
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Group polarization is the idea that groups tend to make decisions

that are more extreme compared to the original thoughts of
individual group members.
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Allport’s Trait Theory Gordon Allport is considered the pioneer
of trait approach. He proposed that individuals possess a number
of traits, which are dynamic in nature. They determine behaviour
in such a manner that an individual approaches different situation
with similar plans. The traits integrate stimuli and responses
which otherwise look dissimilar. Allport argued that the words
people use to describe themselves and others provide a basis for




understanding human personality. He analysed the words of
English language to look for traits which describe a person.
Allport, based on this, categorised traits into cardinal, central,
and secondary.

Cardinal traits: are highly generalised dispositions. They
indicate the goal around which a person’s entire life seems to
revolve. Mahatma Gandhi’s non-violence and Hitler’s Nazism
are examples of cardinal traits. Such traits often get associated
with the name of the person so strongly that they derive such
identities as the ‘Gandhian’ or ‘Hitlerian’ trait.

central trait: Less pervasive in effect, but still quite generalised

dispositions, are called central traits. These traits (e.g., warm,
sincere, diligent, etc.) are often used in writing a testimonial or
job recommendation for a person.

Secondary trait: The least generalised characteristics of a

person are called secondary traits. Traits such as ‘likes mangoes’
or ‘prefers ethnic clothes’ are examples of secondary traits.
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In 1927, Charles Spearman proposed a two-factor theory of
intelligence employing a statistical method called factor analysis.
He showed that intelligence consisted of a general factor (g-
factor) and some specific factors (s-factors). The g-factor
includes mental operations which are primary and common to all
performances. In addition to the g-factor, he said that there are
also many specific abilities. These are contained in what he called
the s-factor. Excellent singers, architects, scientists, and athletes

may be high on g-factor, but in addition to this, they have specific
abilities which allow them to excel in their respective domains.
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Stress and Health You must have often observed that many of
your friends (may be including yourself as well!) fall sick during
the examination time. They suffer from stomach upsets, body
aches, nausea, diarrhoea and fever etc. You must have also
noticed that people who are unhappy in their personal lives fall
sick more often than those who are happy and enjoy life. Chronic
daily stress can divert an individual’s attention from caring for
herself or himself. When stress is prolonged, it affects physical
health and impairs psychological functioning. People experience
exhaustion and attitudinal problems when the stress due to
demands from the environment and constraints are too high and
little support is available from family and friends. The mental




exhaustion appears in the form of irritability, anxiety, feelings of
helplessness and hopelessness. This state of physical, emotional
and psychological exhaustion is known as burnout. There is also
convincing evidence to show that stress can produce changes in
the immune system and increase the chances of someone
becoming ill. Stress has been implicated in the development of
cardiovascular disorders, high blood pressure, as well as
psychosomatic disorders including ulcers, asthma, allergies and
headaches
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Coping is a dynamic situation-specific reaction to stress. It is a
set of concrete responses to stressful situations or events that are
intended to resolve the problem and reduce stress. The way we
cope with stress often depends on rigid deep-seated beliefs, based
on experience, e.g., when caught in a traffic jam we feel angry,
because we believe that the traffic ‘should’” move faster. To
manage stress, we often need to reassess the way we think and
learn coping strategies. People who cope poorly with stress have
an impaired immune response and diminished activity of natural
Killer cells. Individuals show consistent individual differences in
the coping strategies they use to handle stressful situations. These
can include both overt and covert activities. The three coping
strategies given by Endler and Parker are:

Task-oriented Strategy: This involves obtaining information
about the stressful situation and about alternative courses of
action and their probable outcome; it also involves deciding
priorities and acting so as to deal directly with the stressful
situation. For example, schedule my time better, or think about
how | have solved similar problems




Emotion-oriented Strategy: This can involve efforts to maintain
hope and to control one’s emotions; it can also involve venting
feelings of anger and frustration, or deciding that nothing can be
done to change things. For example, tell myself that it is not
really happening to me, or worry about what 1 am going to do.
Avoidance-oriented Strategy: This involves denying or
minimising the seriousness of the situation; it also involves
conscious suppression of stressful thoughts and their replacement
by self

(Explain all these)

3 MARKS
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Obsessive-Compulsive and Related Disorders Have you ever
noticed someone washing their hands every time they touch
something, or washing even things like coins, or stepping only
within the patterns on the floor or road while walking? People
affected by obsessive-compulsive disorder are unable to control
their preoccupation with specific ideas or are unable to prevent
themselves from repeatedly carrying out a particular act or series
of acts that affect their ability to carry out normal activities.




Obsessive behaviour is the inability to stop thinking about a
particular idea or topic. The person involved, often finds these
thoughts to be unpleasant and shameful. Compulsive behaviour
is the need to perform certain behaviours over and over again.
Many compulsions deal with counting, ordering, checking,
touching
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The treatment of psychological disorders has two components,
i.e. reduction of symptoms, and improving the level of
functioning or quality of life. In the case of milder disorders such
as generalised anxiety, reactive depression or phobia, reduction
of symptoms is associated with an improvement in the quality of
life. However, in the case of severe mental disorders such as




schizophrenia, reduction of symptoms may not be associated with
an improvement in the quality of life. Many patients suffer from
negative symptoms such as disinterest and lack of motivation to
do work or to interact with people. Rehabilitation is required to
help such patients become self-sufficient. The aim of
rehabilitation is to empower the patient to become a productive
member of society to the extent possible. In rehabilitation, the
patients are given occupational therapy, social skills training, and
vocational therapy. In occupational therapy, the patients are
taught skills such as candle making, paper bag making and
weaving to help them to form a work discipline. Social skills
training helps the patients to develop interpersonal skills through
role play, imitation and instruction. The objective is to teach the
patient to function in a social group. Cognitive retraining is given
to improve the basic cognitive functions of attention, memory and
executive functions. After the patient improves sufficiently,
vocational training is given wherein the patient is helped to gain
skills necessary to undertake productive employment

27

HAGIT AT A gerfdd el aTd AT wRe & faT
e 7 g

1. aREAR 3R THel F7 ARGl

2. dedt g dedl & AegH 4 fahiad|

3. AP 37731a

4. A3 & T ge7q

el diel &I Tqse HIfAU]




Factors that Influence Attitude Formation The following factors
provide the context for the learning of attitudes through the
processes described above.

1. Family and School Environment:

2. Reference Groups: developed through reference.

3. Personal Experiences

4. Media-related Influences

Explain any three
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Prejudices are examples of attitudes towards a particular group.
They are usually negative,




and in many cases, may be based on stereotypes about the specific
group.

Stereotype is a cluster of ideas regarding the characteristics of a
specific group.

Prejudice generally based on ethnicity, race, gender, caste and the
like who mostly tend to

show negative feelings towards people belonging to other groups
while Stereotype described as classifying people based on their
membership in a particular group, based on a certain
preconceived belief which can be negative, positive or neutral
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Aptitude: It refers to special abilities in a particular field of
activity. It is a combination of characteristics that indicates an
individual’s potential to acquire skill after training.




Interest: it is a preference for a particular activity. A person may
be interested in particular job or activity but may not have the
aptitude for it. Similarly, a person may have the aptitude for
performing a job nut may not be interested in doing that. In both
the situations outcome will not be the satisfactory.

Intelligence: while assessing intelligence psychologists often
found that people with similar intelligence differed widely in
acquiring certain knowledge or skills.

—Aptitude tests are available in two forms: independent aptitude
test and multiple aptitude test

-Example of independent aptitude tests are: Clerical aptitude,
Mechanical Aptitude, Numerical Aptitude and Typing aptitude
tests

- multiple aptitude tests exist in the form of test batteries e.g.,
DAT (Differential Aptitude Test)

GATB (General Aptitude Tests Battery)
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Types of Intelligence Tests Intelligence tests are of several
types. On the basis of their administration procedure, they can be
categorised as individual or group tests. They can also be
classified as either verbal or performance tests on the basis of the
nature of items used. Depending upon the extent to which an
intelligence test favours one culture over another, it can be judged
as either culture fair or culture-biased. You can choose a test
depending on the purpose of your use.

Individual or Group Tests An individual intelligence test is one
which can be administered to one person at a time. A group
intelligence test can be administered to several persons
simultaneously. Individual tests require the test administrator to
establish a rapport with the subject and be sensitive to her/his




feelings, moods and expressions during the testing session.
Group tests, however, do not allow an opportunity to be familiar
with the subjects’ feelings. Individual tests allow people to
answer orally or in a written form or manipulate objects as per
the tester’s instructions. Group tests generally seek written
answers usually in a multiple-choice format.

Verbal, Non-Verbal, or Performance Tests An intelligence test
may be fully verbal, fully non-verbal or fully performance based,
or it may consist of a mixture of items from each category. Verbal
tests require subjects to give verbal responses either orally or in
a written form. Therefore, verbal tests can be administered only
to literate people. The nonverbal test use pictures or illustrations
as test items. Raven’s Progressive Matrices (RPM) Test is an
example of a non-verbal test. In this test, the subject examines an
incomplete pattern and chooses a figure from the alternatives that
will complete the pattern

Culture-Fair or Culture-Biased Tests Intelligence tests can be
culture-fair or culture-biased. Many intelligence tests show a bias
to the culture in which they are developed. Tests developed in
America and Europe represent an urban and middle-class cultural
ethos. Hence, educated middle class white subjects generally
perform well on those tests. The items do not respect the cultural
perspectives of Asia and Africa. The norms for these tests are also
drawn from western cultural groups.
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Humanistic Approach

The theories are mainly developed in response to Freud's theory.
Carl Rogers and Abraham Maslow have particularly contributed
to the development of humanistic perspective on personality. We
will briefly examine their theories.

The most important idea proposed by Rogers is that of a fully
functioning person. He believes that fulfilment is the motivating
force for personality development. People try to express their
capabilities, potentials and talents to the fullest extent possible.
There is an inborn tendency among persons that directs them to
actualise their inherited nature.

Rogers makes two basic assumptions about human behaviour.
One is that behaviour is goal-directed and worthwhile. The
second is that people (who are innately good) will almost always
choose adaptive, self-actualising behaviour.

Rogers' theory grew out of his experiences of listening to patients
in his clinic. He noted that self was an important element in the




experience of his clients. Thus, his theory is structured around the
concept of self. The theory assumes that people are constantly
engaged in the process of actualising their true self.

Rogers suggests that each person also has a concept of ideal self.
An ideal self is the self that a person would like to be. When there
IS a correspondence between the real self and ideal self, a person
is generally happy. Discrepancy between the real self and ideal
self often results in unhappiness and dissatisfaction. Rogers basic
principle is that people have a tendency to maximise self-concept
through self-actualisation. In this process, the self grows, expands
and becomes more social.

Rogers views personality development as a continuous process.
It involves learning to mastering evaluate oneself and the process
of self- actualisation. He recognises the role of social influences
in the development of self-concept. When social conditions are
positive, the self-concept and self-esteem are high. In contrast,
when the conditions are negative, the self-concept and self-
esteem are low. People with high self- concept and self-esteem
are generally flexible and open to new experiences, so that they
can continue to grow and self- actualise.

This situation warrants that an atmosphere of unconditional
positive regard must be created in order to ensure enhancement
of people's self-concept. The client-centred therapy that Rogers
developed basically attempts to create this condition.

Maslow has given a detailed account of psychologically healthy
people in terms of their attainment of self-actualisation, a state in
which people have reached their own fullest potential. Maslow




had an optimistic and positive view of man who has the
potentialities for love, joy and to do creative work. Human beings
are considered free to shape their lives and to self-actualise. Self-
actualisation becomes possible by analysing the motivations that
govern our life. We know that biological. security, and
belongingness needs (called survival needs) are commonly found
among animals and human beings. Thus, an individual's sole
concern with the satisfaction of these needs reduces her/ him to
the level of animals. The real journey of human life begins with
the pursuit of self-esteem and self- actualisation needs. The
humanistic approach emphasises the significance of positive
aspects of life.
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Stages of Personality Development

Freud claims that the core aspects of personality are established
early, remain stable throughout life, and can be changed only with
great difficulty. He proposed a five-stage theory of personality
(also called psychosexual) development. Problems encountered
at any stage may arrest development, and have long-term effect
on a person’s life. A brief description of these stages is given here
1.Oral stage

2.Anal Stage

3.Phallic Stage

4 Latency Stage

5.Genital Stage

Explain all stages
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Schizophrenia: it is the descriptive term for a group of psychotic
disorders in which personal, social and occupational functioning
deteriorate as a result of disturbed thought process, strange
perceptions, unusual emotional states and motor abnormalities.
The symptoms of schizophrenia can be grouped into three
categories,

A. Positive symptoms

B. Negative symptoms

C. Psychomotor symptoms




A. Positive symptoms: Delusions, disorganized speech and
thinking, heightened perception, hallucination and inappropriate
affects are the ones most often found in schizophrenia.
1.Delusions: a delusion is a false belief that is firmly held on
inadequate grounds

-Delusions of persecution

-Delusions of reference

-Delusions of grandeur

-Delusion of control

2.Formal thought disorders

Extremely difficulty in communication.

Rapidly shifting from one topic to another.

3.Hallucinations:

Perception that occurs in absence of external stimuli.

-Auditory hallucinations.

-Tactile hallucinations

(Explain all)

OR

Alceh gedi ¥ Fefad 3R a1 fr a9 R a7 1 a9 FGER,
e SHH S Farl ST o7 A Ja afAa & ST
IRUTAEESY e Aerar gidr § a1 R AT Hihled Sy gereif
ol geudNer MA g &, 3Tl FHTS SaRT HHAT Sl ST 6T T
THR AT H T T gl SHH MRS 91y HT @aR 39T




gery @ gefad 3R a7 i ad [FeRt & aga afAe &1 59 [t
H RS, PP, darg IR 3NAMNSS & 39T AR geadleT & 31
AT AMAA §, ST o9l & Hel, HGHH el AR STGgR hled
& dF F gcoT ool B

RIS ST 9T RIS T GEIANT X & 9 AT &9 & 957 Anr
H 9 § 3R +fea aRTAfaAT 1 & e & FAcg el & ov
3 W AT R & SR R 9T 3o7h ATATGI cTdgR
IR O 3R F S A &THAT H §TIT FLaT &1 396 WR
a9 RS & T AfFSOrar &1 AT Fa § 3R 3¢ 57 gt A
AEHH A & TU 3R o 3if¥e AT A IR i 3maegenar gidr
gl S & Ol §g W &d & o & aradr gfafnarst @ ofr g
T &1 RS @ YRaRT, rATSe dael 3R FRAT F a5 FT
&l §1 I H ¢ dTgeT dlelh s Teh U & v TFAeR
gid ¥ 58 &R gt afFadt & seat @ o gger ek wwE
gsar ¥l S STdl § A §HER, @Y ® @ R/,
3gare, wifear 3R gt & §afd AeRT & 3Ta X gidr g
IATEF W Pl TR T HT IR T F T Tgar
b &l

Substance-Related and Addictive Disorders Addictive behaviour,
whether it involves excessive intake of high calorie food resulting
in extreme obesity or involving the abuse of substances such as

alcohol or cocaine, is one of the most severe problems being
faced by society today. consistent use of the substance involved




are included under substance related and addictive disorders.
These disorders include problems associated with the use and
abuse of alcohol, cocaine, tobacco and opioids among others,
which alter the way people think, feel and behave.

Alcohol People who abuse alcohol drink large amounts regularly
and rely on it to help them face difficult situations. Eventually the
drinking interferes with their social behaviour and ability to think
and work. Their bodies then build up a tolerance for alcohol and
they need to drink even greater amounts to feel its effects. They
also experience withdrawal responses when they stop drinking.
Alcoholism destroys millions of families, social relationships and
careers. Intoxicated drivers are responsible for many road
accidents. It also has serious effects on the children of persons
with this disorder. These children have higher rates of
psychological problems, particularly anxiety, depression,
phobias and substance-related disorders. Excessive drinking can
seriously damage physical health.






