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The objective of marking scheme is to make evaluation as objective as possible. The answer

points given in the marking scheme are not final. These are suggestive and indicative. If the

candidate has given different but suitable answer from these then he should be given suitable

marks.
Ques. | Suggested Answer Marking
No. Scheme
1 (D)  3g=ma, Suggestion 1
2 Jsnfe wew, Scientific Management 1
3 s, False 1
4 faery, Special 1
5 (C) wfaasfta, Personnel 1
6 e+, Organizing 1
7 (D) werara # &+, Lack of Prejudice 1
8 (C) @@, Employees 1
9 aRrgat, Apprenticeship 1
10 (D) smeunfta smawaaary, Self Actualization Needs 1
11 (B) s (A) 3R @Ror (R) <Fi w8l € 3k ®Rror (R) sifvderd (A) &1 @@ | 1
TIEHRT 2 |
Both Reason (R) and Assertion (A) are correct and Reason (R) is
correct explanation of Assertion (A)
12 s, True 1
13 fa<ia A, Financial Planning 1
14 (B)  Both Assertion and Reason are true & Reason is correct explanation | 1
15 G— U8 GHY WM B § HAedh 8l 2 | 1
(B) It restricts Co-ordination in action
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16

T— 3Ifa Turaar & | w9 sma C- Low Price with high quality

17

gare @ sfggren, Product quality

18

T— IyHTeT GReToT Jrfafg 2019 Consumer Protection Act 2019

19

fazga, Electrical

20

T, True
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&Rl a8 Hifad b eIl & odd d8d gal @l Uh Shls Bl F & ded
3T AT R o ST 2 | I8 ARGy 99 WA BT § ofd I gaT # gRad
far ST € SR QR HaT @I A8 G&T W g8l ol 2| [AYEieRe & gy
fr=feRad 21
1, THe! AIER H BHI 2 d& Sl # gfg
3. focia s=ai 4 gfg 4. fefee =gaerl # gfg

(@2 2)
Demonetization is a monetary decision under which a unit of currency is
declared invalid under law. This usually happens when the old currency is
changed with new currency.
Impacts of Demonetization

1. Reduction in Cash Handling
2. Increase in Bank Deposit
3. Increase in financial Savings

4. Increase in growth of digital behavior (Any 2)
OR

Tfte qraTaRer & "eh e 2|
aMfefe arTaRor
ATHTST aTTaRoT
RERIEARCISICE
NSEISEACISICEY

ECIBEACISIERYS

[SEESENS

(@13 3 AR & A1)
Components of Macro Environment are following:-
1. Economic Environment
2. Social Environment
3. Technological Environment
4. Political Environment
5. Legal Environment (Any 3 with Explanation)

1+2=3

22

Efie It B fA9any
EICIRCARRSEE]
HETH WX

YT B IhRT
M3 =T

RER I

a s 0N

@1g 3 fawR & @)
Features of Industrial Product
1. Number of Buyers
2. Channel Levels
3. Geographic Concentration

1x3=3
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4. Derived Demand
5. Reciprocal Buying
(Any3 with explanation)
OR
fIaRoT 91| & TI¥H DI GAIfAd BRA dTd "gTd
IdTE P U shTS

oo faN

IATE BT Th-l] el
[ERIREENEG]|
ENICICIESE]
IIGIR BT HR

B A

S e

(@13 3 famar )
Factors affecting choice of channels of Distribution
1. Unit value of the Product
2. Technical Nature of Product
3. Size of Market

4. Buying Quantity (Any 3 with Explanation)
23 GOl @9 & =39 &l gIfad &l drel bcdh 1x3=3
1. ks yarg Rerfa
2. ISl ATIRYT AJUId
3. ZRUT JIAATT ATIROT AT
4. fafnT R am
5. PR T (@13 3 IR & A1)
Factors affecting the choice of Capital Structure
1. Cash flow position
2. Interest Coverage Ratio
3. Debt Service Coverage Ratio
4. Return on Investment
5. Cost of Debt
6. Tax Rate (Any 3 with Explanation)
24 ST RO @1 gTfad BRe aTel Ted 1x3=3
1. M BT AT 2, ErarC I RICE 1Y
3. Mg B Rerar 4, e yare Refa
5, AT B ReRar 6. PR AT (P13 3 IR & A1)
Factors affecting Dividend Decision
1. Amount of Earning 2. Growth Opportunities
2. Stability of Earning 4. Cash Flow position
5. Stability of Dividend 6. Taxation Policy
(Any 3 with Explanation)
25 ®) FEANT DI AGAT— BATA & 39 NFId & ATAR Yaed Pl AR BHATRAT H T | 242=4

I & fABr &1 I $Rd Y897 a1feq | VAT &R & o Uaerd ar mefi=eel |
qraied & SRE H B WM TR OEH e BT YART BHRAT AT | S TEIDl AR
IRl H YR R 2T AR WSH & Sqavd W # /i el |
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G— UBd - 39 NG @ TR WIS H HHATRAT DI ATl g9 G AR] B
H1 3awR U™ fhar S =iy | st wHenlRal @) | wfad # gfg Bxht 21 gd@r
gHTHS JTd BIAT ¥ o HHaTRAT &) F789 & Uiy fa-ue @ AT # gfg el 2 |

3ferdn
H— BRI BT JATIHRU— sOHT JAUE A= raarfe fhaet & forv yamg fHeior
B aTell UhaT | 2| A UG AHGS B 2 | ST SRS & SR UTeld &R BT
gl
JHTITRROT & IEaTI—

1. HT BT ASAT 3R IO DT RAUT HRAT

2. M9 g Al & e yArg fAfdad e

3. ¥ o IUTe B W UBHR, IMHR AT faRivdrer # WA &= <=7
G- fOVETHE AN YOTel—feTae A UUTell 98 Ugfd ® S G 9 &H
RIS DT # fTHE AT & | Ig BT STHDT BT RTINS <l 8 T 72T BT T
FIEA deM B o Uraied #1281 SeeRv & oy U T @1 yHIfd e 20
gHISTT AT Aol Bl & &X % 5 URIed $Hhls AR W 4 URT sdbrs MlRea &1 18
21 oIS 20 SHZAT BT IATET IRD SUY 100 (20 IHIAT BUY 5 YT THTE) Forg
U &Rl 2 | ) 1A% 18 SHISAT B SUTeT HRal & N dHadd 72 T (18 SHISAT
ST 4 U SHE) Ao U BT | $9 UBR Hadl 2 SHRAT & IR HH BH W
1 57 E BT (FIY 100—F9T 72 = JTUY 28) BUY HA el |
(A)  Espirit De Corps- According to this Principle, the manager should
constantly make efforts to develop team spirit among the employers. To do
this, the manager should communicate with the subordinates. During
conversation ‘I’ should be replaced by ‘we’. This will keep coordinal
relationship between managers and subordinates and help them in achieving
the objectives of organization.
(B) Initiative — According to this principle, employees in the organization
should be given chance to make plans and implement them. It will increase
mental ability of employees. This has a positive effect of increasing sense of
belonging towards the organization.

OR

(A)  Standardization of work — It refers to the process of setting standards
for all business activities. These are the measurement criteria which have to
be followed during production.
Obijectives of Standardization are:-

1. To establish superiority and quality of goods

2. To determine the performance standards

3. To limit any one product to permanent type, size and characteristics
B) Differential Piece Wage System — It is a method that differentiates
between skilled and less skills workers. It encourages skilled workers and
relatively unskilled to increase their skills. For example — One day’s standard
work is to produce 20 unit and two wages Rs. @ Rs. 5 per unit and Rs. 4 per
unit have been fixed. A worker gets Rs. 100 by producing 20 units (20 units
x 5 pu) and B worker gets R.s 72 by producing 18 units (18 units x 4 pu).
Thus, by producing only 2 units less than A, B get Rs. 28 less than him

26

MeTRE FTe-— Al U fodl faRy &1 & @1 %7 & oy yey g™ dar
g 77 e e 9 2
ikl

143=4
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IARIAT HERT | AT
BT BT QR & B |
AT BT YhdT T
AL B TG B H ARAT

5. Wed H Rerdr
Formal Organization — It refers to the organization structure which is
designed by management to accomplish a particular task. Advantages of
Formal Organization:-

1. Easy to fix accountability

2. No overlapping of works

3. Unity of command possible

4. Easy to get goals

5. Stability in organization (Any 3 with explanation)

31eran

YIRS TS SHDT AU HHARAT & Hed AHING ddell & do I 2 |
[ENERIY

HwbN =

JoeRe FTed R SmaTRd

39 & forRad s &1 8 |

qE SIS RUT &1 fBar S 2 |
ST A WR PIg A 8 |

g FfeTd BT 2

eI @1 B

S e

DS 3 ARAT & AT

Informal organization — It refers to the network of social relationship among
employees:
Features
Based on Formal Organization
It has not written Rules & Regulations
It is not deliberately created
It has no place on organization chart
It is personal
It lacks of Stability

Any 3 with Explanation

ook~ wdE

27

i) Frgfadeor
i) Frgfadexor &1 Heca
1. AFY HHAIRIT BT @ro IR I &R H FEIH
I=a e H W
Iupd B FRAR <y &R e § Aers
AT HAEA & el SUANT H HeRId
FHARAT B R Wdfe Td AFee gfg ¥ TS (@1 3 AR W)
Q) Staffing
(i) Importance of Staffing
)] Helpful in Discovering and Obtaining Competent
Personnel
i) Helpful in better performance
iii) Helpful in continuous survival and growth
iv) Helpful in optimum utilization of Human Resources

SN R

1+3=4
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V) Helpful in Improving Job Satisfaction and Morale of
employees (any 3) (Any 3 with explanation)

28

[REEHICIEET]
HIGATHS AT BT YT BHRAT
UATT B YAl DI o]
AATETAT hT DRIIAH SUUNT hXHI
AR ARTRT H GIR
AT T AT G BT
6. BRAR H THGY AMUT B H TEF (PS4 AR W)
Importance of Controlling
Accomplishing Organizational Goals
Judging Accuracy of Standards
Making Efficeint use of resources
Improving employee motivation
Ensuring order and discipline
Facilitating coordination in Action (Any 4 with Explanation)

S

SurwNE

1x4=4

29

focfrr veg— g AU Udy @ S IR ¥ 7 | Rt ey o= @) gerdy wift g
SUANT | T
faferinr fofr &1 wfdd &= aret T

1. ORI BT Adhs YdTE

2. I B R

3. Hafd o e ([ar Q)
Financial Management:- It reers to that branch of management which is
concerned with the effective acquisition and use of money. Factors affecting
investment decision-

1. Cash flows of the project

2. The rate of Return

3. Investment criteria involved (With Explanation)

1+3=4

30

ST HRETIT P HEee

AT B rddTeid R

ARG IARGTRIE

fe siiferc

RGN e

ST IuHIERT

. SYHIGT BT TSI @ 4 faarR <)
mportance of Consumer Protection

Long Interest of Business

Social Responisbility

Government Intervention

Moral Justification

Unorganized Consumers

Consumer Ignorance (Any 4 with Explanation)

—o o s ®wN

oL

1x4=4
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Udg— $ADT AT I UlhAT A & FOTAH BH Pl B Td ATl @ I PR & [olQ
BT B TP WHE DI AU fbaAT ST ¥ |
fareryamg—

2+4=6
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UdY Udh SEaTIqel Ufhar 2|
Tee AdTd 2 |

Tder qEIMAT T |

U&§e Uch fARaR ol arell Ufshar 2 |

UdY UF AMfRd foar |

geel Ueh Tferefiel & 2|

gy U I Afad 21 (@13 IR IR 9)

Management — It refers to the process of conducting a set of functions to get
the work done in an efficient and effective manner

Features-

Management isa goal-oriented process

Management is All Pervasive

Management is Multidimensional

Management is a continuous process

Management is a group Activity

Management is a dynamic function

Management is an intangible force (Any 4 with Explanation)

No os LN

\‘.0"’9".#.00!\3!—‘
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FEE] @5 Y9I % | FHeIsy |
UL BT 3I— U SNfAHT HHM BT b Q4T A 7| RSas fog ufderor @
SnaeRdr Bl & | e gdueta 9 g aqd o1 W giar 8 ol dae @
W BT AT TR B AR 7 8IBR GARI & qarTg qR T e il o |
1, ﬁﬁmfaﬁ@aﬁﬁaﬁgﬂmm—mﬁﬂﬁwﬁaaﬁwma}ﬁm
S fafdre s Ud I BIeTel UIfie 3Masaadr © | 59 fa9udr & 3R
TR T HET ol Fdhdl © & U Ud U= © adifh Y gaed - fafdre g+
T AT B MR WX AT &SGR Bl U Bl 2 |
2. UREAT 3R ITgVd UKl xR &1 SNUAIREG @aeel— U & fofg ufmefor aiR
T U v & forg SfiverRe egawer il 8| 39 favmar & omeR wR o
Y&e BT UL HET ST Adbdl © Fifdh ST URFIRFTT Jdel Pl AT URIaR Teierah]
T o fomm =
3. Ud U SRieR d9 & B - U™ @ Fhadl & oy e O ufaei g
BT BT AMAWISH 8 | ST 3707 FEl & AqeR &I g SADI fhanil &7 Antee
H @ foly MR AfEar &1 AT &R 9 |
4. MR ARA— UAF U & oy U@ AR Afkar g mawd § | ST ST
TRl & deR & Ifid wRel 1 UPeR Wew IMER wfgdr g fAuiRa
ol &1 Sected T8 B Fhd B | I MAR WAl & MR WR Y& Bl HRd
H Uerm & AT ST AT |
5. 3Mfe el B WIaHT & IH UR WAl WG BT UTIfHddi— U9 SHfddT HH
BT TP A 2| S AR e Bl G WAl SMETRT 1 8hR g3 &
JmTa O IMTRT BT 2| d2 Ria Ahetdl & dad iy | &
& AT ST T |
freepy— IR qoiF | W BT @ f$ yae U &1 | faeanei o ar g_
FRAT 8 o4 §o faPanl of a1 Q1 78 a1 | o U8 FHEl off AHdl ©
b R ¥ udy &1 U B BT H ABrRT BT T 2
Management as a Profession:- It can be defined as an occupation backed by
specialized knowledge and training in which entry is restricted.
The main features of profession are:
1. Well defined body of Knowledge: In every profession there is
practice of systematic body of knowledge which helps the
professionals to gain specialized knowledge of that profession. In
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case of management also there is availability of systematic body of
knowledge. So presently this feature of profession is present in
management also.

2. Restricted Entry: The entry to a profession is restricted through an
examination or degree. Whereas there is no legal restriction on
appointment of a manager, anyone can become a manager,
irrespective of the educational qualification. So presently this feature
of profession is is not present in managerial but very soon it will be
included.

3. Presence of Professional Associations: For all the professions special
associations are established and every professional has to get himself
registered with his association before practicing that profession. So
this feature of profession is not presented management.

4. Existence of Ethical code: For every profession there are set of ethical
codes fixed by professional organizations and are binding on all the
professionals of that profession. So presently this feature of
profession is not present in management.

5. Service Motive: The basic motive of every profession is to serve the
clients with dedication. Where as basic purpose of management is
achievement of management goal. So presently this feature of
profession is not present but very soon it will be included.

Conclusion: Presently all features of profession are not present in

management but very soon it will be a profession.
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RIS — RIS 94 &1 Ureifie Ud 938 SRl © | 98 § T AT © 39P] o
# R B & RIS B 21 Bis W B Yo R A U JIHDI Bl TS
JAREd o= u=dr © & araa § a1 o 7, e a6 9 A © R S ®
3R Hg BT B |
RIS 1 remi—
e ggdT S axal & |
oo aRad-eiial arareaRer # & 81 ol |
TS ATHGAT BT HH BT § |
oI T wwa o arell ufeharr 2 |
5. M Fherar & TR TE 2|
Planning — Planning is the first and important function of management.
Planning is deciding in advance what is to be done for the future. To start any
task, managers ensure what is to be done, how it is to be done, who will do it
and when it is to be done
Limitations of Planning:
Planning leads to Rigidity
Planning may not work in dynamic environment
Planning reduces creativity
Planning involves huge cost
Planning is time consuming
Planning does not guarantee success (Any 4 points with explanation)

Or
Igew— ) G & Igew J i fig B € T S99 9 g1 ured fhar ST
2| - Y Igeeal @1 U F FT Ue wRE B 2

H oD~

ok wdE

2+4=6
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3R 2 T

Objectives — Objectives of an organization are those end points which are to
be achieved. Policy — Policies are those general statements which are decided
for guidance of employees while taking decision.

Basis of Difference

Objective

Policy

1. Meaning

Objectives are the end
result which a business
wishes to achieve at a
certain time frame

A policy is a guideline
that governs how an
organizational situation
will be addressed.

2. Purpose

Objectives decide the
response of
organization they are
the path setters for
other actions.

This provides guidance
to managers for
decision making.

3. Scope

Its scope is wide.

Its scope is narrow than
objectives.

4. Importance

Setting objectives are
very important for any
organization as they
are the reason for
organization existence.

Policies can be made or
not
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< BT 3fei— FHBT IR TR DI 39 ST A FAIAT BRI 9 © dNfb d g8l PR Ad

2+4=6

ST AR dred iR MEHS & ITIR— “fhR IR @ U e @ forg
Haedared & AegH 9 AfRadl I YAIAT B Fh Bl ARIAT ged bl 31"
1. YHTdTRROT Ufhar
2 AR yRAfIT &= arell fshar
3. qar g [ Uit ey g arelt ufshar
4 AHEd IqaT Bl U ufshar
5, |ad ufshar
DS 4 ARAT & AT
Leadership — It refers to influencing others in such a manner to do what the
leaders want to do. Koontz & O’ Donnel
“Leadership may be defined as the ability to exert interpersonal
influence by means of communication towards the achievement of goal.”
Characterstics of Leadership
1. Influencing process
2 Behaviour changing process
3. Interperosnal relations indicating process
4. Common goals achieving process
5 Continous process
Any 4 with Explanation
34 3R BT IR fagus fasma 1x6=6
1. 83 fquor &1 &3 favgqa &1 | fAsa &1 &3 Hafoad 2
g fquor &1 & 3T ¥
2. B 45 OB D (A UIED | SHD] ds (95 [dshal NI
AEIHARIT B FIRE | DAl B IR DI @I
FRAT B | BXATARYT HRAT & |
3. uTIfAdhar I AR gRT ¥ | e fasha gRT @™
AT B BT WA & | S1fSid &R Bl wrIfiyamar
SR 2 | & SRl 2
4. fpaRit &1 M e | axg T &1 faeR o & | fawma fvar awgell @
afd fauoe URW 8 AT © | | STed & 918 UR9 BT
gAD T UEH & A | 2] fama & 9 @ 9
g & 918 Bl & | I8 T |AT B ST © |
5. Hgd H IR gAdh IUMIGdT ddfe @I |39 fdwar Egfe @1
e fm e 2 | e fm S 2 |
6. XTI H 3fcR g SWE Wded Hed, | 39 Wdgd W e fear
Aifds AR w® &9 | S g
Bivad Bar 2|
Basics of Differences | Marketing Selling
1. Scope Marketing is wider in | Selling has narrow
Scope scope. It is a part of
Marketing
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2. Centre Point

Its centre point is
customer’s satisfaction

Its centre point is to
transfer goods by seller
to customers

3. Preference

It gives preference to

It gives preference to

earn profit by customer | earn profit by
satisfaction maximum sales
4., Start and End of | It starts with idea of | It starts after

Activities

production of goods
and ends with customer
satisfaction

production of goods
and ends with selling
them

5. Differences in the
emphasis

It gives emphasis to
customer satisfaction

It gives emphasis to
seller’s satisfaction

6. difference in
strategy

It focuses on product
promotion, pricing and
physical distribution.

It focuses on
promotion of goods or
selling.
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