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o FUI AT F A [ 59 JeT-97 7 JRT § 4 T 597 27 &
Please make sure that the printed pages in this question paper are 4 in number and
it contains 27 questions.

o Jo7-0F 4 qlfe & % ST []F T S TR F G FAC-RAH % FEI- T G [

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

 FYI J9T F T [0 & FVT & e, FIT H HHIEH AT 1]

Before beginning to answer a question, its Serial Number must be written.

o FTCYRTHE % §T H @rel g/ 971 T 8
Don’t leave blank page/ pages in your answer-book.

o FTT-gRaHE B SRFT FF o e Tal A ST ATHEATAN & i ST fr@r Faw 7 #el
Except answer-book, no extra sheet will be given. Write to the point and do not strike
the written answer.

o GHER] STy U To FoT-TH YT GF9T [T
Candidates must write their Roll Number on the question paper.

° FYI F97 & FUT 37 G {4 8 GEa FW T [ FeT9F g T @@ & TOEr % ST 5
T § i3 4 qar w&hwre T8 AT aam
Before answering the questions, ensure that you have been supplied the correct and

complete question paper, no claim in this regard, will be entertained after
examination.
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(2)
ci) wTFME LG4 T T B3 797 B 9 T g7 AT 8
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Attempt any 3 questions from question number 1 to 4. Rest are

compulsory.
(i) HEF FIT & 3% IGH QT 24 T &

Marks are indicated against each question.
(iii) STY% FAT STEITAT &7 T

Your answer should be according to marks.

IR @l el 7 dfdas eedl W e fafa

Write note on any three world heritage sites in India.

HEIT P & A} STt W e fofam)

Write note on customer needs and expectations.

FHEI ¢8 & T9IMaH aihl W e faRa

Write note on latest customer trends.

HEET T I B DY IGM@T [T S GehaT & ¢ aUN i)

How equality at workplace can be promoted ? Explain.

Afeshe oA 0 ¥ ? gHD TobR H1E 7

What is medical tourism ? What are its types ?

= TR & TES H o HiW

Explain various types of guides.

IR HEEHT H 9T & feg ey

Write tips to deal with angry customers.

HEeHT & g €T e weeH F@ar § 7

Define customer. What are loyal customers ?
Qipias gXEd W Ale i
Write note on cultural heritage.

T A9 U Hd G99 SAlBIN I STUIT S drel Rrsead g

Write telephone etiquettes while taking a message.
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i e @ 7 7

What is social etiquette ?

A9 i & o9 71 § ?
What are the benefits of green jobs ?

AR & e Il W e i

Write note on classical dance of India.

SRR e bl TRAT T

Define personal health.

SPIHTT B SAGIHAT 4T 8 7

What is the need of vaccination ?

9 R Fr B 7

What are national permits ?

faTe & geu oY Afeeel H H9H FEER HH e fRAT ST Fhl & ¢

How equal treatment can be provided to men and women in business ?

[ TGS 997 |

[ Objective Type Questions ]

P G § CES & T & ...

In customer satisfaction, full form of CES is .............. .

CFC & o &7 ..o 2

Full form of CFC is ........... .

ICT®H o &7 .o, 2

Full form of ICT is ........... .

TF oereennnnnnn, T U 97 el ahalie e B

A has one or more worksheets.

SERIGIC I 1R % ®M W 9gF e ol

A pronoun is a word used in place of ............ .
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23. IS A H HOAT B OIWT AR H 9 & T 2 B 1
In English, a comma is used to indicate ............ in a sentence.
24, TR TG GH D ..ol T B B 1
(a) 2 (b) 3
() 4 (d 5
There are ............... stages of active listening.
(a) 2 (b) 3
(c 4 (d 5
25. @i F fic & # Aqfche B ... 2l 1
(a) Alt+P (b) Ctrl+P
(c) Alt+S (d Alt+C
In spreadsheet, shortcut 'key' to print is .............. .
(a) Alt+P (b) Ctrl+P
(c) Alt+S (d Alt+C
26. G TTTA TD .oovnnnn T 7 B 1
(a) & (b) A
(c) ui¥e™ amd (d) onfSem
Sunderbans National Park is in ............... State.
(a) Delhi (b) Bhopal
(c) West Bengal (d) Orissa
27. Bedlc § 99 Th el A G AL, W IH e Fed Bl 1
() Ulded d@ (b) ¥ T
(€ (@ @ T
In spreadsheet, when a single cell is selected, it is called ................. .
(a) Active cell (b) Cell range
(c) 'Row' (d) None
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