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Time allowed : 2.30 hours | [ Maximum Marks : 60
o PV AT I T & 5 797 7 JRT T 4 T FoT 27 &
Please make sure that the printed pages in this question paper are 4 in number and
it contains 27 questions.
o U97T-gF § qIE7 & & T 79 T4 FE TN F BH TT-Yiawl & JEI-ge g7 frd)
The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o FYI FIT F TV VGT Y& F7 G YEw, JI7 H BHH T [oid)
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Before beginning to answer a question, its Serial Number must be written.
o FU-YikTH % &= H @l g/ T S5

Don’t leave blank page/pages in your answer-book.

. gﬂ?fg—gﬁwa}*wﬁﬁw o7 sfie 7&T P ora: STavgRagar & i@ st frar Fav T
/

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

o Gl Sy U To FIT-YH U Fasq i@ Ud dJo & SGRFT Je7-97 T I 8 H 7
1@ Giiv dwicy® Fo Tl & A0 T [ FBIT B [T T T
Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.

. Wﬂ?ﬁ%ﬁﬁ#ﬁ%gﬁf%ﬂﬁ@ﬂﬁ—wgﬁaaﬁé TR % IYUT 5G
T 7 g 4 qrar &hHN T8 AT A3
Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.
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P e #HE 1 G4 F 7 g diT g7 g 95 @ JeT s 81 9% 597 % 3%
gT% T R4 T 81 3TE FAT AR &7 aMeq
Attempt any three questions from question numbers 1 to 4. Rest are
compulsory. Marks are indicated against each question. Your answer should be
according to marks.
. BT T AN Idisd & R Y S A e fafea 6

Write measures to take against sexual harassment in company.

SAGRATEl BAE & G T &l GHEE X Al R 6

Write note on handling guest during terrorist attack.

. difiied SeeR & few e 6
Write tips for positive gestures.
= TR & HEHR @l IRl 19U it 6
Explain different types of customer complaints.
99 AR TR fgeferdl s W e ffau 3
Write a note on travel and tourism hospitality industry.
O 0]
E .
. Ui TRAT & R OiR GRS & e frag 3
Write steps for safe and clean handling of public area.
. FEEF A 3 YAl Bl A & Hewd H U it 3
Explain importance of taking precautionary health measures.
Sl ool ®l AN & (Y STUAIT S dr wuss e Sk fray 3
Write standard safety procedure for handling electrical tools.
EES § = 9 91 & foH o 3
Write tips to prevent workplace injuries.
HEAT & FAHOT H GO BT 3

Explain classification of customers.

HEIT Bl ST T & 7 2
What are the needs of customer ?
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AT &l 7o T 8 ?
What is the importance of communication ?

aidehe GEROT & aU o

Explain vertical communication.

T e B I A e !
What is the law for equal pay ?

ARERE WWRe #7411 8 ?

What are the speciality restaurants ?

RIS % qew F=1 8 ?

What is the importance of etiquettes ?

e § S A T A S al His ¢ dEeEn [

Write any two precautions to be taken while dealing with guests.

OEHO]
E .
(aEgfss 9%)
(Objective Type Questions)

FIG & 0 &7 ........... Bl
Full form of FIG is ............. .
BT a= e sl 6 .o ERURIIE]
Verb is a word that shows ............. .
A WM ........... TR & STAXED H ST ol
Self doubt is an example of ............. type of barrier.
Bediic 7 fode U T A B DA ..o St 3T B
In Spreadsheet, ............. box shows location of selected cells.
Hiha T AT H TUT T .. Bl

Ist stage of active listening is ............. .
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Calc § fifT offer ........... I & B B
(A) BT (B) Use
(©) Fwe (D)
In Calc, print option is present in ............. menu.
(A) File (B) Edit
(C) Insert (D) Format
Calc # BEd & 99 H Bl [SHTC TRICIT .ovvennnn 2l
(A) .odf (B) .ods
(C) .doc (D) .txt
In Calc, default extension to save a fileis ............ .
(A) .odf (B) .ods
(C) .doc (D) .txt
Calc & 0% BT ..o freT | 9@ 2
A) = (B) #
c ! (D) ##
In Calc, every formula starts with ............ sign.
@A) = (B) #
c ! (D) ##

O 0]

O} e
AT E@N 3 NAPCC & a¥ ........... 4 & 6 e
(A) 2006 (B) 2008
(C) 2014 (D) 2019
Government of India launched NAPCC in the year ........... .
(A) 2006 (B) 2008
(C) 2014 (D) 2019
T § TR B START B B evnnnnnnn TS 2
(A) 2 (B) 3
C) 4 (D) 5
There are ........... ways to align text in impress.
(A) 2 (B) 3
€ 4 (D) 5
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