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BUSINESS STUDIES
qrr€r:aw*] twto': so

Time:3Hours] lMax.l\{arks:80

ft{sr , (i) rs q€q-qa d gm 2s sg'l dt rs$ ':sE srRqrd dt
Directions:There are in all 25 questions in this question paper. All questions are

comFulsory"
(ii) syt'ttq frqffrn'3i6 5{b Hqt* sifrr dt

Marks ailcted to the questions ai-e mentioned against them.
(iii) tr+6 wq o) ETIiBd-6 qftd nw Hgfud rtq AiHut

Read each question earefuily and answer to the point.
( iv) qs{ scrT r vffio sqq tt S-f, sq;{ & s-c-fi su-s & 3rR d ax F+.-er frd TTE

d r vfr fr-s,N 3ru-it rr< gkdrr d frRry r es{ Hsr e t z il6 fr.Eda saftq ss{
frt

Question No. 1is multiple choice question. Four options are given in

answer of each part of this question, Write coi-rect option in your answer

book. Question No. 2 to 7 are definite answer type questions"

(v) qs{ Tsn a * r 3 HcF rdo &-l 3d{ mTun 50 erd fr ft,tss1

Question No. 8 to 13 are to be answered in aboirt 50 words each.

(vi) sqq vwi 1 4 * 1 7 ctcr q-d6 ET rfl-{ drltlrT 1 00 Yr€1 ti ffiU t

Question No. 14 ta L7 are to be answered in about 100 words each.

(vii) [5T gs-r 18 * 24 ildF ir&dr 6-T rflI eTrTtr{ 200 qr6,'fr *frgt
Question No. 1"8 to 24 are to be answered ln about 200 words each.

(viii) ITr d?g.l 25 b-aiql-d 3{TsnR?"qYT -*l

Question No. 25 is Case/Source based question,
(ix) y-s erwi-q:i t vq-q q-{ et$ fuB{ =rfr t apnfr 6fuq sq{t tt 3ffifi fuo;oq vfl-q

ftqT TrqI *r t-$ qs{i ti &cm ro ksro sT fi &K &Ersl
There is no overall choice in this question pape[ hou/eve!', an internal

choice has been provided in few questions. Atternpt only one of the given

choices in such questions.
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1 (m) ffir;$ 6T erfilft{iiqitFdfftro h<qT }i Eror mrd d,
(,) ffiTffiq (ii) HTr6r
(iii) sft"hiq, (iv) Frqfs{
Maxirnum incentive giving function of management of employes is:

I
I

(i)

(iii)

Staffing

Motivation
(ii)

(iv)
Organisation

Pianning

q-dtqfr

w-&DH*

Promotion

All of the above

(s) 'v$rlT q fr'd6-{rq fuar<'frrflb ErqT frqr rTql d.?

(i) ffiffirT (ii) uE sqXtffi
(iii) ftEfrq dffiR ( iv) frc< Ao<
'Principle of Harmony, not discord, is given by whom?
(i) Henry Fayol (ii) FW Taylor
(iii) Philip Koiler (iv) peter Drucker(r) Hrflfrr* Ekiltxr4 q'1fuffifu6 q t d-{ HT JdrrloT d?(i) JqgffiT riqsq 3,fifrq, (ii) qfrfl-{ st €TilrT
(iii) tqr 6l sfr€rrT (iv) 3r*tr*pir t yr 61 3rT[ffi
which of the following is an example of social environnrent?
(i) consumer protection A.ct (ii) Composiuon of famiiy
(iii) The constiturion of (iv) Money supply in the economy

the country
(u') HrTdq qfu.qT f fikr d,

(i) ord or Erirfrq (ii) H+rrq mrd mr H{fi=o-wi(iii) $rg-s qfuqi 6) ffi-d (iv) rq-tffi ffift
dqr ar;n

Organising process involves:
(i) Division of work (ii) Grouping of identicar work
(iii) Assigning work to (iv) Ail of the above

appropriate persons
(s) mftnRq+ e fr*-rs fr HnqfrH 6

(i) rfuar"r (ii)
(iii) PI};I1-crwr (iv)
Development of employees involves:
(i) Training (ii)
(iii) Transfer (iv)

1
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(i) Dividend
(iii) Financiat

(s) ffitT*'
(i) rr{ 6t s-qffi
(iii) 3{frql?J

Labelling is:

(i) Waste of money
(iii) Compulsory

(H) k*,rq-{ *
(i) BFdir
(iii) 3rqrq.gcr6

Advertising is:
(i) Investment
(iii) Unnecessary

frfrdn
wtffiHrft

Investment
All of the above

3{TPftD

ufrr6

Necessary

Voluntary

erq 6t s.sHl
rqtffi C mt$ +*

(a) ft-Sq eq+l.F frufq ildr d,(i) dTtiryr
(iii) fr,#q 

(ii)

(iv)
Financial Manager takes decision as to

(ii)

(iv)

1

( ii)

(iv)

( ii)

(ivi

( ii)

(iv)

F{vr 
'

Direction :

(i)

( ii)

(iii)

(iv)

(ii) Wastage of money
(iv) None of the above

qsq Tiqr-1 b ffi a) euei r), dt 6prrT s) srfu'Qrq (A) frprr r'rruT (R) *sq fr ftfrd BeT rqT ti ffirfua fuorir (i), (ii). f iiil aelT (iv) g t gr-.**
S-{6r v& rrq frBur
In nexttwo parts of euesilon No. -1, there are two statements rabeiledasAssertion (A) and Reason (R), From the forowing options (i), {ii),(iii) and (iv), select their correct answer.
A derT R cl+ s& d duT p, A bt q.fi trrsT 6kiT dt
Both A and R are correct and R is the correct expranation of A.
A HsTr n d-$ts$ d qGg R, a o1 vS qrEqT T6i m.m-*r
Both A and R' are correct but R is not the correct expranation of A.
A Hfr * v-*g R rrm.il *l
A is correct but R is incorrect.

A derr R c)t'trmd.d.l

Both A and R are incorrect.

1
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2

(H) 3Tfuo,erq (A) ,Frq}frqrffigl
rrrur (R) : Frcil$T s€rrn b llfi fuTii agn mierq b q* rr* q< qlE+q +d
tl 

1

Assertion (A) : Planning is pervasive.

Reason (R): Planning is reqr"rireci at al! levels and in ali departments of the
organisation,

(r) sTkoerq (A) , FqTuT 6Td TiqTEr{t 6r EFEIH sqq}q riEa orrr * t

ffiRq (R) : fu7uT sr mfi bqBfi 3ff{ qzrril mi ftdp,rq a-dr d rTT Hrrd;ql?qtr ma,,Ct

ol srw 6Ti b fu e).d dr I

Assertion (A) : Controlling function enable cf'ficient use of resources.

Reason (R) : Controlling provides direction to all activities anc effor-ts ior
ach ieving organisational goals.

qff ei 3rT=dfr6 da A*, otrffiqi d en)r*e ef,ET S t q-d 6p=r{ ee t un srsro I
1

Is this
statement true or false?

frfud $+srdr6q bt d qrnfrqT @T d? I

What are the two methods of written communication?

HqETTT e$-q1 b fuH Hi't qrqR6 f,a 1

Controlling is related to which level of management?

n* erar< b e\ qus ffir f;? 1

What are the two segments of capital manket?

EqoFT t rilrd d q-sqn *i b frs frtq i"rq. tqT m oxrorm dp 1

what is called in marketing to give special name to a product?

Jqq)-mT 61 6t{ sr 3rftr6r{ w$il-mr d rdna fr Hri-oift t+ * qre,Rra *; 1

Which right of consumer is related to providing information about the product to
the consumer?

mr;rr fi 6f$ d fdfuins ffiwr Z

Write any two characteristics of management.

ffioquT bt ffinT 6l w.rft sTd 6t$ d iAq frfui Z

wrlte any two points showing the irnportance of decentraiisation"

Internal source of recruitment demotivates ihe existing emplovees

4

5

6
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i o, 3l8{fu S w; H1a{T *l
ry',rhat is meant by rnotivation?

i i. Ertr., fua ffiT 3{ei sdT$ut

Explain the r-neanirrg of personai selling.
72' FiirFr sr&Tq s-,?rfuqq g 31-;61u $*hrc* d sqrdr mtd * ..,.d ftTlwr

vv'riEe any two reliefs availahie to consurners under consurner protection Aet,13, rqlnffiT b mt$ d ruraffi b d-A tt smut
State the two responsibilities of consumer.

74. rq'€T ffi 3k* Ei €&rq q HE-flr$-u i

Expiain the objectives oi management in brief.
15. qe-tnBm qm{Eqq * g}l rr+ e-6,fi $:

\'t'rhat do ycu i-nean by brs,rress envircnment?
g?jqT / On

qr+.m1to TrdTfilT b 6.rJ ffi pgs sqHTEq'f
Exoiain any three dimensrons cf- ousiness environment,

16. m q,iqtrfta Tr€r + Fz-...bT Hf,,E d-f,Eui
Stete tite ii-r;ccrtance f,f r:intr-u-rl ln a business institution

17. r[a] e-aft.r frfc d q*fre 6qt il-& d,-{6 fr,tur
write the facto.s affecting Capitar Budgeting Decisions.

3rekn / on
'frfrq !-s;u + tru; srpru ti B.f;q q-$€r ffir qTqfus *eq vmf0r
\n/hat is nreant bv 'Financial l'lanagement'? state the prirnary objective of Financial
Manaqement.

r 8. fuil,nq et 6t$ fru ,tfqdru ftfuur
Write any five features of planning,

1e. s-e=rr b 6rd b sq fr Tili-GT b ffi?tr m} wq mtBui
Expiain the importance cf or,3anising as a function of management.

zo. qBt&iur # frnl-g frfBl?r} a* edi-fli
State the various methods of training.

aeftrr / on
frgntDor"r rcT e? Fs& q"6ru 6t frsiq iiv+61_g1
What is staffing? Explain in brief the importance of it.
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2"1 qE,E * s{iq ffi qirflt di tEm S& e qoc -m actq frftr:l

what do ycu mean by leadership? Explain the tvpes of ieader-ship styles'

3Tsrfi / oR

3lqdr I OR

$ejrEl/oR

fresFT m.s 6trl 3TQI tp s-{el fr fr&H 6r @r qr-o ta autq dtfu! I

what is the meaning of direction? what is the importance of direction in the

management? ExPiain"

zz. frfrq Frfdq dqT d? fd-fr'q q'6r;ti fr nsb qf,6 # fr-ailqT dBui 5

What is financial planning? Discuss its importance in financiai managment'

23.+edfte]IwITbmr3eqqdewboiiorqur{6tfuul5
whataretheobjectivesofestablishingsEBi.Explainitsfunctions'

wfti ffiT mt fiqm ehul $e.b mrd er dulq frlhrr'

Define stock exchange' Explain its f unctions'

24. frqun i+ dftrd fr"* flI *? $'s'h u-c_d e1 qr-gr frhut

what is physical distribution in marketing? Describe the camponents of it

L

s-E.h * 3ilq fll Hq-f,e d;i ro-&q frry a atg'gu i

Whatdoyoumeanbypromotion?Descrtoethepronrotionmix,

25, frqftfrsa 3Tgd-d di fnTqsffi qBs au rnh f,i ft rn: xq-s fu rrl{ rnfuu-

Read the following passage carefullY and ansv^"er the questions given below-

ftdT t 1qrcr6 dxq b qEalq sql_{ ffill or ord fuqrr mH x<r sT+ b fla r€t ffil
S um qh{"q Eirfll sksq { 3-€t r* **'n't 61fug.r fuqTr b frE'

rq.i mr.d 61s\}--dl* qTriifr fffiTBa ft,er cil-{ erds;dqffi eD} 5S qfrt riq mTd e ft1u

&,ftTfln-f, ftqrr frmq e u, 61Trffi) d 3{q rd*ii s1 i00/o qB tt d 3{Sfr *
qo,, w.+ 3rfl€]ffi qe e F,ofu mr lrfBrox t-dT i ,qt q]q lgll *,..fl$I-q fi 3ryea e frdt

fr tim t scqffi t 3Tfrktr ui 6id 6{i d 6-dl I ff# s-ns Il s* t-* c b !ftn{ frtq

lj\-ffirdq ti mr are;l foqlt 4zrsEr b 3rC a-fri t''q 3qf 6"ffi1dr T6d .olas p*'

ffi G*ffii & qril B-u,a e Filrot g 65 qG-nr *filftdi b qfr {erd is& tl
RitadidaCourseinfashioncesigrrlngaftergraduation"Sheopenedashouuroom

in Delhi after cornpleting the course, she employed eight employees in the

showroom. For greater procluctivity, she divided u'rork into smaller part and

every empir:yee is trained for the work assigned to him' sales staff were allowed

to give 10o/o discount to customers and other buyers' Rita retalned the authority

433 (IB.A.) t6l
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to decide on any iiscount beyond this" In eariy days cf the business, Rita askerj
employees to work extra hours" In return, promised to give them special incentive
within a yeai-' she gave cash br:nus to emprcyees when the business did well.
Howevel she is inclined towards women employgss in resolving disputes eryrong
employees"

(m) e:-dril-q iifu{ str;u # fudnT} 6i qrtr{ fuqr w rsr ga BEffii EUh frtftE I p

what management principles are being followed in husiness? Expiain t.herr,(q) +dT gni ffir;Er b fr,-fi fuEt<T 6-r ffiiuq fuqT m r* *i .{

'/hich 
principre of management is being vioiated by Rita?

('{ ) fl-dT e ffirsrcr b fr-{frr< fr gwa, a*-q t d rq-+r } frGm E-6r_{rs fug ditl ffit"s
olhsr

2
which two principles of rnanagement are mainiy helpfui in expaneling R.rta,s
business? Mention.

*****
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